
DOWNERS GROVE LIQUOR COMMISSION 

VILLAGE HALL COUNCIL CHAMBERS 

801 BURLINGTON AVENUE 
Thursday, November 3, 2022 

 

I. CALL TO ORDER 

 

Chairman Strelau called the November 3, 2022 Liquor Commission meeting to order at 6:30 p.m. 

 

II. ROLL CALL 

 

PRESENT:  Mr. Fenton, Mr. Mehta, Ms. Rutledge, Mr. Shah, Chairman Strelau 

 

ABSENT:  Mr. Johnson, Ms. Kastory 

  

STAFF: Carol Kuchynka, Liaison to the Liquor Commission, Assistant Village Attorney Dawn 

Didier, Village Attorney Enza Petrarca 

 

OTHERS: Charlene Brandt, Krystal Smith, Nick Patel, Baron Harmon, Esq., Buhmi Patel, Court 

Reporter 

 

III. APPROVAL OF MINUTES 

 

Chairman Strelau asked for approval of the minutes for the October 6, 2022 Liquor Commission meeting 

and asked members if there were any corrections, changes or additions. 

 

Hearing no changes, corrections or additions, the October 6, 2022 minutes of the Liquor Commission 

meeting were approved as written. 

 

Chairman Strelau reminded those present that this evening's meeting was being recorded on 

Village-owned equipment.  Staff was present to keep minutes for the record.   

 

IV.  DISCIPLINARY HEARING FOR ALLEGED VIOLATION 

 

Chairman Strelau made the following statements: 

 

"The next order of business is to conduct disciplinary hearings for alleged violations." 

 

"Section 3-40 of the Downers Grove Municipal Code provides that the Local Liquor Commissioner may 

revoke or suspend any license issued if the Commissioner determines that the licensee has violated any of 

the provisions of this chapter or any State law pertaining to the sale of alcohol.  Both under the Section 

cited above, and under Chapter 235, Section 5/7-5, Illinois Compiled Statutes, the Local Liquor 

Commissioner is required to hold a public hearing after notice to the licensee, in which the licensee is 

afforded an opportunity to appear and defend.  Pursuant to Section 3-5 of the Downers Grove Municipal 

Code, this hearing is being conducted by the Local Liquor Commission at the request of the Local Liquor 

Commissioner." 

 

"The Commissioner has the power to temporarily suspend a license without a hearing if there is reason to 

believe that continued operation of the licensed business would immediately threaten the welfare of this 

community.  Such was not done in these cases.  The licensees may be represented by counsel, although 

he need not be for the purposes of this hearing." 
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Chairman Strelau asked if there was a signed stipulation in these cases.  Ms. Didier replied yes. 

 

"In view of the stipulations, the order of the hearing will be substantially as follows: 

 

A. Prosecution will read the signed stipulation into the record with the opportunity for the licensee to 

register its concurrence or non-concurrence for the record. 

 

B. Prosecution may present any additional evidence in this case with the right of the licensee to 

cross-examine. 

 

C. Licensee may present any defense or mitigating evidence with right of the prosecution to cross-

examine. 

 

D. Summary of case by prosecution and defense." 

 

"The prosecution should establish that timely notice of this hearing has been provided to the licensee." 

 

"Witnesses shall be sworn." 

 

"Strict rules of evidence will not need to be adhered to although the Commission expects to exercise 

control over the hearing to ensure that irrelevant or repetitive testimony does not unduly prolong the 

hearing." 

 

"A court reporter is present and will take the proceedings verbatim.  Staff is also present for the purpose 

of summarizing the proceedings." 

 

"The Commission will submit the findings and recommendations to the Local Liquor Commissioner 

regarding the existence and nature of any violation, if any." 

 

"Upon receipt of the recommendation of the Commission, the Commissioner will render a decision and 

the licensees will be notified in writing." 

 

7-Eleven – 6301 Main Street 

 

Chairman Strelau stated that the next order of business was to conduct a disciplinary hearing for 7-

Eleven, Inc. d/b/a 7-Eleven #38976H located at 6301 Main Street.  The licensee has been charged with a 

violation of Section 3-25(a) of the Downers Grove Liquor Control Ordinance. 

 

Chairman Strelau asked if there were any individuals in the audience who will represent the licensee, 

please step forward and be seated.  She asked that any individual giving testimony be sworn in by the 

Court Reporter, state and spell their name for the record and indicate their affiliation with the 

establishment. 

 

Ms. Charlene Brandt was sworn in by the court reporter.   

 

Chairman Strelau asked the prosecuting attorney to present her case.  

 

Ms. Didier stated that the parties to this hearing before the Liquor Commission of the Village of Downers 

Grove by and through their attorneys, if any, hereby stipulate as follows:  

 

1. 7-Eleven, Inc. d/b/a 7-Eleven #38976H, 6301 Main Street, Downers Grove, Illinois, is the holder 

of a Class P-2 Liquor License #LQ-000281, issued by the Village of Downers Grove.  That said 
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Licensee has held a liquor license for this location from the Village of Downers Grove since June 

1, 2022. 

 

2. Notice of this hearing was served upon the Licensee by certified mail to its registered agent and by 

personal delivery to the manager of the licensed premises.   

 

3. At approximately 6:00 p.m. on Tuesday, September 27, 2022, Downers Grove Police Officer 

Marocco and Downers Grove Police Officer Johnson observed M.D., a special agent of the 

Downers Grove Police Department under the age of twenty-one (21), whose date of birth is April 

26, 2005 (making her 17 years old), enter 7-Eleven #38976H located at 6301 Main Street, Downers 

Grove.   

 

4. The special agent retrieved a 6-pack of Bud Light beer and approached the front cash registers 

where Ikeem Redmond was working as a cashier. 

 

5. That the special agent placed the beer on the counter and handed to Ikeem Redmond her valid 

Illinois driver’s license indicating her date of birth as 04-26-05, and reading “Under 21 until 04-

26-26" on the face of the license.  

 

6. That Ikeem Redmond, whose date of birth is September 16, 1993, scanned the special agent’s 

driver’s license and then returned the driver’s license to the special agent. 

 

7. That Ikeem Redmond scanned the 6-pack of Bud Light and charged the special agent for the 6-

pack of Bud Light. 

 

8. That the special agent handed Ikeem Redmond money for the purchase and received the appropriate 

amount of change back.   

 

9. That Officers Marocco and Johnson who witnessed the events in the foregoing paragraphs, 

identified themselves and advised Ikeem Redmond that the delivery of an alcoholic beverage had 

been made to a minor. 

 

10. That Ikeem Redmond was issued a Village ordinance administrative citation for delivering alcohol 

to a minor in violation of Section 3-25(a) of the Downers Grove Municipal Code. 

 

11. The Officers advised that notice of further action would be forthcoming from the Downers Grove 

Liquor Commission. 

 

Ms. Didier asked that the signed stipulation be entered into the record as Village=s Exhibit #1.   

Chairman Strelau accepted the signed stipulation as Village Exhibit #1.  

 

Chairman Strelau asked the licensee to present its case. 

 

Ms. Brandt stated that she is the regional manager of government affairs for 7-Eleven.  

 

Ms. Brandt advised that Ikeem was terminated per company policy.  She stated that they were unsure 

why that after he scanned the id he still made the sale.   

 

Ms. Brandt advised that since the violation that they have updated the POS to require and id for all age 

restricted products.  She stated that Ikeem was able to manually bypass the scanning software.  She 

stated that the updates will not allow employees to bypass the system. 

 

Ms. Brandt advised that all employees have been re-trained in the company’s Come of Age BASSET 

form of training.   
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Ms. Brandt stated that all customers will need to produce a valid id, regardless of age.   

 

Ms. Brandt stated that Ikeem was let go as soon as corporate heard of the violation.   

 

Ms. Brandt stated that operations management are meeting regularly to remind employees about policies.  

She also noted that policy has changed to require the scanning of ids.  She stated that none of the 

personal information is kept, but a sale cannot go through the register unless a valid id is presented. 

 

Mr. Shah asked Ms. Brandt to explain how the POS system worked prior to the violation.  Ms. Brandt 

replied that the old POS system allowed for overrides.   

 

Ms. Brandt stated that this location did not have alcohol in the past, so there was not a need for the 

scanning mechanism on the POS system.  She stated that the POS was not updated for the scanning to 

go into effect.  She stated that operations did not realize that they failed to turn that option on. 

 

Mr. Shah asked Ms. Brandt if Ikeem was a manager.  Ms. Brandt replied no. 

 

Mr. Shah asked if there was a manager on duty.  Ms. Brant replied no. 

 

Mr. Fenton had no questions. 

 

Ms. Rutledge stated that the store was granted a license in June.  Ms. Brandt replied yes. 

 

Ms. Rutledge stated that from what Ms. Brant has said, the POS scanning option was not activated for the 

past few months.  Ms. Brandt stated that although the store was granted a license in June, it had not been 

getting deliveries of alcohol in the location for a while.  She stated that the product assortment was not in 

the system until they received product and started selling at the beginning of September.   

 

Ms. Rutledge asked Ms. Brandt if this was a company operational issue.  She stated that according to 

testimony, there is a system in place that needs to be activated.  She asked if the company needs to 

address this issue.  Ms. Brandt replied that 7-Eleven has both corporate and franchised stores.  She 

stated that franchisees are independent contractors and 7-Eleven can only recommend that they activate 

the scanning requirement in the POS system.  She stated that corporate stores do require the scanning 

system.  She stated that because this option can be set on or off, if someone does not update the system, 

it will not start.   

 

Ms. Rutledge asked Ms. Brandt who was responsible for activating the scanning software after the 

product came in and asked if that person was held accountable.  Ms. Brandt replied that the area leader 

was responsible to ensure that the store was properly set up.  She added that that area leader was not 

terminated but is not an area leader anymore.   

 

Ms. Brandt stated that Ikeem never should have made the sale as he did scan the product and the id did 

not go through, but he overrode the system and made the sale anyway. 

 

Mr. Mehta stated he was confused about the system as they sold other age restricted products for a long 

while.  He wondered why this override is even an option at this point.  He recalled testimony at the 

application hearing about the requirement for employees to scan id’s but it was never mentioned that there 

was an override option.  He found it hard to believe with the thousands of stores that software updates 

were missed and that Ikeem was the cause of the violation with the override.  Ms. Brandt stated that they 

scan id’s for alcohol.  She stated that there is no flaw in the POS system for scanning, the issue is they 

have the option for franchisees to offer the ability to bypass.   
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Ms. Brandt stated that their IT Department was able to go into the corporate POS system and update the 

system to not allow for this bypass or use an override at the store level.  Ms. Brandt advised that IT had 

to re-write system so that they could control the POS systems from the corporate offices versus having it 

controlled at the store level.   

 

Mr. Mehta stated that they spent time talking about software, however, a 17 year old can come in with a 

relative’s id and the scanning that is discussed will be ineffective.  He stated that there should not simply 

be an emphasis just on scanning.  He stated that there still needs to be a human element to the sale.   

 

Ms. Brandt stated that employees go through training and learn how to read an id.  She stated that they 

need to compare the person to the id.  She stated that all employees are required to sign off on the 

training and acknowledge that they understand it.  She stated that they are responsible for insuring that 

the id is valid and that scanning is just an additional security measure.   

 

Ms. Brandt stated that they plan to instill employees to ask if the patron appearing under 30 is of legal 

age.  She stated that stops the employee and makes them engage in conversation with patrons.   

 

Chairman Strelau asked how long 7-Eleven, Inc. has held licenses.  Ms. Brandt replied that 7-Eleven has 

been in business for 92 years.   

 

Chairman Strelau stated just now 7-Eleven is realizing that their software is not doing what it needs to be 

doing.  She commended the attention that is being paid, but it seems late in the process for such a huge 

corporation.  She stated that it is their reputational risk that is on the line for selling to a minor. 

 

Chairman Strelau asked how long Ikeem had been employed.  Ms. Brandt replied three months. 

 

Chairman Strelau asked how long the store manager had been employed.  Ms. Brandt replied two years. 

 

Chairman Strelau asked how long the area leader had been the leader.  Ms. Brandt replied two years. 

 

Chairman Strelau asked how long management was speaking to employees about liquor sales.  Ms. 

Brandt replied that since this store was new both the market leader and area leader spoke to them.  She 

stated that it was a priority to get everyone trained.  She added that everyone has since been re-trained. 

 

Chairman Strelau asked if the manager of the store was replaced.  Ms. Brandt replied yes.  Chairman 

Strelau asked if that was due to this incident.  Ms. Brant replied partially.  She was unsure of other HR 

issues than that of Ikeem’s termination. 

 

Ms. Brandt stated that scanning id software is a fairly new concept.  Chairman Strelau disagreed.  She 

stated that she has been serving on the Commission for 17 years and they have talked about POS systems 

over the last eight.   

 

Chairman Strelau stated that there has been a lot of discussion about how the system failed them.  She 

wondered if they have passed their tobacco tests.  Ms. Brandt replied that there have been violations of 

underage tobacco sales throughout Illinois.  

 

Chairman Strelau stated that she did not understand the override issue.  She asked if tobacco sales in the 

POS system have an override option as well.  Ms. Brandt replied she believed so.   

 

Chairman Strelau stated that this is a people business where IT can only get them so far.  She suggested 

that they go back to the old fashioned way of talking to people.  She stated that there has to be a 

discussion about the importance of liquor sales.  She stated that is it ridiculous to have a corporation 

failing a control buy.  She stated the vast majority of mom and pop shops manage to pass tests – with or 
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without software.  She stated that they talk to employees and make sure they understand the rules and 

obligations.   

 

Ms. Brandt stated there is daily communication on the floor.  She stated that they are asking employees 

to work together and ask questions and get help.  She stated that if an employee is unsure, they should 

get help from a team member.  Chairman Strelau stated that Ikeem could not ask for help as he was the 

only one in the store.   

 

Chairman Strelau asked if they continue to allow only one employee working in the store.  Ms. Brandt 

replied she was unsure if this location was doing single coverage or not. 

 

Chairman Strelau stated that asking for help is immaterial if nobody else is in the store.  She wondered 

who an employee would call.  Ms. Brandt replied they are encouraged to call their area manager or 

leader.   

 

Chairman Strelau asked that Ms. Brandt talk with their legal team and take a harder look at how they 

approach this issue.   

 

Ms. Rutledge added that this store is in close proximity to her home and to the local high school.  She 

stated that she is aware of the youth that gather at this location.  She stated this violation occurred at 6pm 

on a Tuesday.  She noted that after events and football games there are underage kids regularly.  She 

stated that they have to get things together.  Ms. Brandt agreed.   

 

Mr. Mehta stated that employees are encouraged to ask for help.  He wondered why employees just 

don’t make the sale if they are uncertain.  Ms. Brandt replied that they are trained to say no to a sale.  

She stated that they need to provide constant training and better support.   

 

Ms. Didier summarized by stating that 7-Eleven, Inc. d/b/a 7-Eleven #38976H located at 6301 Main 

Street, has stipulated to a violation of Section 3-25(a) of the Downers Grove Liquor Control Ordinance 

which prohibits the sale of alcohol to a minor.  She recommended that the licensee be found guilty of a 

violation. 

 

Chairman Strelau asked the representative if she had any final comments for the record.  

 

Ms. Brandt had no further comments.  

 

Upon hearing the evidence presented in this case, Chairman Strelau requested a motion as to whether the 

licensee be found guilty or not guilty of a violation of Section 3-25(a) of the Downers Grove Municipal 

Code. 

 

MR. MEHTA MOVED TO FIND 7-ELEVEN, INC. D/B/A 7-ELEVEN #38976H LOCATED AT 

6301 MAIN STREET, GUILTY OF A VIOLATION OF SECTION 3-25(A) OF THE DOWNERS 

GROVE LIQUOR CONTROL ORDINANCE.  MR. SHAH SECONDED. 

 

Yay:   Yay:  Mr. Mehta, Mr. Shah, Mr. Fenton, Ms. Rutledge, Chairman Strelau 

 

 Nay:  None 

 

 Abstain: None 

 

MOTION CARRIED: 5:0:0 
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BP Gasoline – 1200 75th Street 

 

Chairman Strelau stated that the next order of business was to conduct a disciplinary hearing for Downers 

Grove Gasoline, Inc. d/b/a Downers Grove BP located at 1200 75th Street.  The licensee has been 

charged with a violation of Section 3-25(a) of the Downers Grove Liquor Control Ordinance." 

 

Chairman Strelau asked that any individual(s) representing the licensee step forward and be seated. She 

asked that any individual(s) giving testimony, state and spell their name for the record, indicate their 

affiliation with the establishment and be sworn in by the court reporter. 

   

Attorney Baron Harmon introduced himself as the attorney representing BP Amoco.  Mr. Nick Patel was 

sworn in by the court reporter. 

 

Chairman Strelau asked the prosecuting attorney to present her case.  

 

Ms. Didier stated that the parties to this hearing before the Liquor Commission of the Village of Downers 

Grove by and through their attorneys, if any, hereby stipulate as follows:  

 

1. Downers Grove Gasoline, Inc. d/b/a Downers Grove BP, 1200 75th Street, Downers Grove, Illinois, 

is the holder of a Class P-1 Liquor License #LQ-0000272, issued by the Village of Downers Grove.  

That said Licensee has held a liquor license for this location from the Village of Downers Grove 

since December 23, 2021. 

 

2. Notice of this hearing was served upon the Licensee by certified mail to its registered agent and by 

personal delivery to the manager of the licensed premises.   

 

3. At approximately 5:45 p.m. on Tuesday, September 26, 2022, Downers Grove Police Officer 

Marocco and Downers Grove Police Officer Johnson observed M.D., a special agent of the 

Downers Grove Police Department under the age of twenty-one (21), whose date of birth is April 

26, 2005 (making her 17 years old), enter Downers Grove BP located at 1200 75th Street, Downers 

Grove.   

 

4. The special agent retrieved a Tall Boy Seltzer and proceeded to the checkout counter where 

Mounika Vankayal was working as a cashier.   

 

5. That Mounika Vankayal, whose date of birth is August 29, 1999, rang up the purchase charging 

the special agent for the alcoholic beverage.  

 

6. That the special agent handed Mounika Vankayal money for the purchase and received the 

appropriate amount of change back.   

 

7. That at no time did Mounika Vankayal ask the special agent for identification. 

 

8. Officer Marocco and Officer Johnson who witnessed the events in the foregoing paragraphs, 

identified themselves and advised Mounika Vankayal that the delivery of an alcoholic beverage 

had been made to a minor. 

 

9. That Mounika Vankayal told the police officers that she was not an employee of the licensee at the 

time of the sale; rather, she was assisting her uncle who is the manager of the licensee.  Mounika 

Vankayal was expecting to get paid for her time at the licensee that day, but had not completed the 

proper paperwork.  Mounika Vankayal did not have the proper training nor did she hold an alcohol 

training certification, all of which were violations of Section 3.33.3(a) of the Downers Grove 

Municipal Code.   
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10. That Mounika Vankayal was issued a Village ordinance administrative citation for delivering 

alcohol to a minor in violation of Section 3-25(a) of the Downers Grove Municipal Code. 

 

11. The Officers advised that notice of further action would be forthcoming from the Downers Grove 

Liquor Commission.    

 

Ms. Didier asked that the signed stipulation be entered into the record as Village=s Exhibit #1.   

Chairman Strelau accepted the signed stipulation as Village Exhibit #1.  

 

Chairman Strelau asked the licensee to present its case. 

 

Attorney Harmon stated that there were many failures on many levels during this incident.  He stated 

that the previous manager has been terminated.  He stated that Nick, an experienced operator with a 20 

year employment record, with a good reputation with tough alcohol policies will take over the location.  

He stated that Nick will explain to the Commission changes that will be made.  He stated that the owners 

of the business put their trust in the wrong person.  He stated that they are trying to establish additional 

policies and a new manager in place. 

 

Mr. Patel stated that he has 20 years of experience in the liquor business.  He stated that he has an 

opportunity to manage the Downers Grove BP.  He stated that he will make changes to policy and add a 

new id scanner.  He stated that he will meet weekly with employees and teach them how to scan and 

check ids.  He stated that the BP has only held their license for one year.  He stated that the manager on 

duty let this violation happen on the site. 

 

Mr. Patel stated that he will personally train six of the current employees.  He stated that he will also 

spend time with them every shift.   

 

Mr. Patel stated that he has worked for Northlake Liquors since 2002.  He stated that it was a family 

owned business started by his parents who taught him how to run a liquor business.   

 

Mr. Mehta asked Mr. Patel if he is the location owner.  Mr. Patel replied that his family owns it.   

 

Mr. Patel stated that the owners hired the previous manager who hired the lady involved in the sale and he 

left her alone in the store on that day.  He was advised of the violation and told the former manager that 

he cannot employ anyone on his own.  He stated that the manager was fired immediately.  He stated 

that it was also their policy to terminate the employee involved in a violation.   

 

Mr. Mehta asked Mr. Patel if he was present for the application hearing.  Mr. Patel replied yes.  He 

stated that he and his wife, Buhmi, were present. 

 

Mr. Mehta asked about the employee.  Mr. Patel stated that she was terminated.  He stated that his 

manager had an issue and she was filling in but was not officially hired by the owner.   

 

Mr. Mehta stated that he recalled the location was just purchased and that it was a family business.  He 

stated that it seems still a family business as the girl was a niece.  Mr. Patel replied that she is not his 

niece or related to him or his family.  He stated that she gave a statement to the police that she was 

helping out her uncle.   

 

Mr. Mehta stated that he was concerned if they were training staff.  Mr. Patel stated yes.  He stated that 

they had 1-2 stores in operation and he, his wife or brother were working the store.  He stated that they 

now have eight stores and they have been hiring people.  He stated that they hired the manager and 

trained him after the license was issued.  He stated that since then he and his wife were running their 
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UPS stores in Lombard and Downers Grove.  He stated that they hired the wrong person who was not 

keeping them informed.  He stated that as a result of this incident, he will run this location and hire 

others to work those stores that have no liquor involvement.  

 

Mr. Mehta asked him to explain his proposed changes.  He stated that he is going to spend time at the 

business.  He stated that they purchased an $18,000 POS system that requires scanning of id for any age 

restricted products.  He stated that he will not let anyone sell product without seeing an id.   

 

Mr. Mehta stated that relying on the computer software should not only be done.  Mr. Patel stated that 

they will scan the id and the employees will need to be properly trained.   

 

Mr. Patel apologized for the violation.  He stated that he will try his best to train the employees and how 

to say no to underage sales.  

 

Mr. Patel stated that he has minors in his family and he would not want them to be able to go and buy 

alcohol or age restricted product.  He stated in his 20 years in the business, this is the worst incident.  

He stated that they trusted the manager and trusted him to hire and train employees properly.   

 

Mr. Patel stated that the manager informed him of the violation and that Mounika was involved.  He 

stated that nobody is allowed behind the counter without proper paperwork or training.  His manager 

advised him that she was a friend of his.  Mr. Patel stated that she knew a little bit about selling and did 

not have a BASSET certificate at the time.  He stated that all current employees have BASSET 

certificates.  

 

Ms. Rutledge stated that the seller involved lied to the police which makes her question the former 

manager and his decision for having someone working for them who would lie about the incident.  She 

stated that Mounika misrepresented herself to law enforcement according to Mr. Patel.  She stated how 

the family business is being run is in question.  She stated that it was great that they have expanded, but 

they need to be more thoughtful and careful about expanding and especially who they are hiring and how 

they are being held accountable.  She suspected that Mounika was there other days, not just the day of 

the incident.   

 

Ms. Rutledge asked if there is a new manager for the store.  Mr. Patel replied that he will be the new 

permanent manager for the store.  He stated that he had taken over for about two weeks. 

 

Mr. Fenton stated that they have grown their business empire rapidly.  He stated that they should be 

extremely mindful about what they are doing.  He asked Mr. Patel who will take care of the other 

businesses that he used to run.  Mr. Patel stated that all of the other businesses do not have liquor.  He 

stated that other people that do not have liquor handling experience will be involved in those operations.   

 

Mr. Fenton asked if there will be formalized training.  Mr. Patel replied that in addition to formalized 

training he planned on doing random inspections of the store to monitor employee’s activities.    

 

Mr. Patel appreciated that the Village now allows gas stations to sell liquor.  He stated that the liquor 

sales have grown his business.  He apologized again for the violation. 

 

Mr. Shah had no questions. 

 

Chairman Strelau asked what BP says when there is a violation.  Mr. Patel replied that he is an 

independent store and that BP has nothing to do with the alcohol sales.   
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Chairman Strelau asked if BP would not get involved if there are violations that operate their brand name.  

Mr. Patel stated that he only has a contract to sell gasoline with BP.  He stated that BP does not know if 

they sell minors cigarettes or alcohol.   

 

Chairman Strelau asked Mr. Patel if they report any store sales when they report gasoline sales.  Mr. 

Patel replied no that they do not need to report anything to BP.  He stated that they report liquor sales 

only to the Department of Revenue and Village of Downers Grove.  He stated that they have a contract 

amount to sell certain amount of gallons of gas per year.   

 

Chairman Strelau asked if the new scanner can be overridden.  Mr. Patel replied no. 

 

Chairman Strelau asked if someone over 40 without a license can get liquor.  Mr. Patel stated that 

without id there will be no sale.  He stated that this will not be a system that a clerk can type in a 

birthday to override the system.  He stated that id must be scanned.  

 

Chairman Strelau asked Mr. Patel what he has learned from this experience.  Mr. Patel replied never sell 

to minors or never let anybody without trust behind the counter.  He stated that he will need to go to the 

store every day, no matter how many, but one has to be involved in the business.  

 

Ms. Didier noted an error in the control buy date and requested that the stipulation be revised to reflect the 

accurate date of the violation which was September 27th.   Chairman Strelau asked that the record be 

amended to reflect the correct date.   

 

Ms. Didier summarized by stating that Downers Grove Gasoline, Inc. d/b/a Downers Grove BP located at 

1200 75th Street, has stipulated to a violation of Section 3-25(a) and Section 3.33.3(a) of the Downers 

Grove Liquor Control Ordinance which prohibits the sale of alcohol to a minor.  She recommended that 

the licensee be found guilty of a violation. 

 

Chairman Strelau asked the representative if he had any final comments for the record.  

 

Mr. Patel replied no.   

 

Upon hearing the evidence presented in this case, Chairman Strelau requested a motion as to whether the 

licensee be found guilty or not guilty of a violation of Section 3-25(a) of the Downers Grove Municipal 

Code. 

 

MS. RUTLEDGE MOVED TO FIND DOWNERS GROVE GASOLINE, INC. D/B/A DOWNERS 

GROVE BP LOCATED AT 1200 75TH STREET, GUILTY OF A VIOLATION OF SECTION 3-

25(A) OF THE DOWNERS GROVE LIQUOR CONTROL ORDINANCE.  MR. MEHTA 

SECONDED. 

 

Aye:  Yay:    Ms. Rutledge, Mr. Mehta, Mr. Fenton, Mr. Shah, Chairman Strelau 

 

 Nay:  None 

 

 Abstain: None 

 

MOTION CARRIED: 5:0:0 

 

Upon hearing the evidence presented in this case, Chairman Strelau requested a motion as to whether the 

licensee be found guilty or not guilty of a violation of Section 3-33.3(a) of the Downers Grove Municipal 

Code. 
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MR. MEHTA MOVED TO FIND DOWNERS GROVE GASOLINE, INC. D/B/A DOWNERS 

GROVE BP LOCATED AT 1200 75TH STREET, GUILTY OF A VIOLATION OF SECTION 3-

33.3(A) OF THE DOWNERS GROVE LIQUOR CONTROL ORDINANCE.  MR. SHAH 

SECONDED. 

 

Yay:   Yay:    Mr. Mehta, Mr. Shah, Mr. Fenton, Ms. Rutledge, Chairman Strelau 

 

 Nay:  None 

 

 Abstain: None 

 

MOTION CARRIED: 5:0:0 

 

 

V. NEW BUSINESS 
 

Chairman Strelau asked if there was any discussion, update from staff or comments from the Commission 

regarding any new business.   

 

Ms. Kuchynka referred to the past month end report for October.  She advised that licensees have 

finalized the renewal process.  She noted that Lao Sze Chuan and Wags Wine shop have not renewed.  

She stated that Lao was still open, however Wags has been closed.  She added that City BBQ declined to 

renew due to lack of sales.  

 

VI.  OLD BUSINESS 
 

Chairman Strelau asked if there was any discussion, update from staff or comments from the Commission 

regarding any old business.   

 

Ms. Kuchynka stated that the month end report contained information of the Mayor’s intent to issue 

licenses to Bucky’s, Eurest Dining Services both for the Café and Catering.   

 

VII. COMMENTS FROM THE PUBLIC 
 

There were none.   

 

VIII.  ADJOURNMENT 
 

Concluding business for the evening, Chairman Strelau called for a motion to adjourn. 

 

Ms. Rutledge moved to adjourn the November 3, 2022 meeting.  The meeting was adjourned by 

acclimation at 7:40 p.m. 
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Downers Grove Fire 2% Fund 
Meeting Minutes, December 19, 2022 

5420 Main Street, Downers Grove, IL 60515, 8:00am 
 
Board Present: FF/PMs Kinney, Meister, Brown, Nowak, S. Markowski, Chief Spinazola 
Absent: FF/PM Kairis 
 
Guests Present: DC Pekelder, DC Frank, Lt. Cipra 
 
Called to order at 08:00 by S. Markowski  
 
Minutes from November 22nd, 2022 Meeting: Motion to approve by Meister and Second by: Nowak  
All in Favor, Motion Passed. 
 
Treasurer’s Report:  
Starting balance of - $351,456.63  
Bills paid as received - $3,186.56 
Current balance is - $308,604.77 
 
Widow’s fund is $25,001.24 & $28,203.97 for a total of $53,205.21.  
Motion to approve Treasurer’s Report made by Meister, seconded by Brown, 
All in Favor, Motion Passed. 
 
Old Business:  

-Roof Prop Project: Total cost of the project would be $89,000. The project would be including a 
roof prop with two sides, safety chains, attic window and a burn box. Discussion was held on 
prop and questions were answered by FF/PM Kinney. Motion to move forward and approve the 
project upon approval from the Village by Meister Seconded by Brown.  
All in Favor – Motion passed. 
 
-Station 103 Kitchen Project – Ryan from Tranquility Builders was unable to make the meeting 
and have a quote prepared due to illness. Tabled until all the requested documents have been 
received.  
 
-Chair Discussion- S. Markowski has been in contact with Lazy Boy and they are scheduled to 
come assess the chairs on January 17th, 2023. Discussion was held on repairs. Decision was made 
to get a quote for chair replacements at Station 102 & 103 and to not have lazy boy come in and 
perform repairs.  
 
-Beds Discussion – S. Markowski received a quote for 10 mattresses from Gorilla Mattress. 
FF/PM Markowski makes the motion to approve beds NTE $5500. Second by Brown. 
All in Favor – Motion passed. 
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 Outstanding Purchases:  

-RTF equipment that was purchased for FF/PM Bonsonto project is still being worked on. The 
Tourniquets were not correct and have been returned. Discussion was held on the tourniquets 
between FF/PM Bonsonto and FF/PM Meister. Decision was to buy the new upgraded ones. 
Cost will still be in the originally approved amount.  
-Garment Bags-waiting to be ordered until January 
-Leather Bucket has not been purchased by Chief Spinazola yet.  
 
Bylaw Update 
-Date will be set in January for a meeting between Chief Spinazola and S. Markowski & B. 
Meister. The three will review the bylaws and come back with recommendations to the board. 
 
 
 

New Business:  
 General Fund Requests:  
Annual Handtevy renewal at a cost of $3, 144.75. Discussion to work with the EMS committee to see if 
they would approve paying for a portion if not all of this in their 2024 budget cycle.  
Motion by Meister, Second by S. Markwoski.  
All in Favor, Motion Passed. 
 
 Purchase Requests: 
-Station 101 – None 
-Station 102 – None 
-Station 103 – None 
-Station 105 – None 
 
Widows Fund Card – FF/PM Meister, Markowski, Nowak and Robin from finance will be on the 
signature cards. 
 
Elections- Elections were held and the current board will remain in place.  
 
 
Good of Fund: 
-Motion by Meister and Second by Kinney to keep all board officers in their positions for 2023. 
All in Favor, Motion Passed. 
 
-Next Meeting will be January 26th at 8AM at Station 102. 
 
 
Motion to Adjourn the Meeting by Brown, Second by Meister at 09:01hrs. All in Favor, Motion Passed. 
 
 
 
Minutes presented by B. Brown, Secretary  
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DOWNERS GROVE PUBLIC LIBRARY 

BOARD OF LIBRARY TRUSTEES 

OCTOBER 26, 2022, 7:30 P.M. 

LIBRARY MEETING ROOM 

 

MINUTES  

 

1. Call to Order, Pledge of Allegiance, Land Acknowledgment.  President 

Gigani called the meeting to order at 7:30 p.m. and led the room in the Pledge of 

Allegiance. President Gigani read aloud the Downers Grove Public Library Land 

Acknowledgement.  

 

2. Roll Call.  Members present: Trustee Carissa Dougherty, Trustee Dave 

Humphreys, Trustee Barnali Khuntia, Trustee Bill Nienburg, President Swapna 

Gigani. Absent: None. 

 

Also present: Library Director Julie Milavec, Assistant Library Director Jen 

Ryjewski, Business Office Manager Katelyn Vabalaitis, Media Lab Coordinator 

Ed Bromiel, Business Office Assistant Scott Anderson. 

 

3. Welcome to Visitors.  President Gigani welcomed visitors and thanked them for 

their interest in the library. 

 

4. Approval of Minutes. 

a. September 28, 2022 Regular Meeting.  Prior to the meeting, the Board 

received an updated draft of the minutes with the following 

additions/corrections: 

 Addition of a paragraph at the beginning of public comment stating 

President Gigani’s guidelines that were given for this portion of the 

meeting 

 Addition of President Gigani’s reminder to the audience to avoid 

applause and background comments 

 Addition of President Gigani’s request for the audience to not repeat 

points, followed by the list of points made by that time as well as 

Trustee Nienburg’s statement against editorializing comments 

 Addition of a note after Jim Wool’s comment that detailed the events of 

President Gigani noting his time was up, his continued comments, 

President Gigani’s efforts to have him stop speaking, and then the exit 

and entrance of Trustees during that process. 

 Correction of a member of the public’s name spelling from Ezra to Ezri 

and a correction of the word “see” to “say” in the second sentence of 

their comment  

 Correction of a typo in the bit.ly link given by an unnamed commenter 
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 Added results of the roll call to Trustee Nienburg’s motion to take a 

five-minute recess at the end of the public comment section 

 

It was moved by Nienburg and seconded by Khuntia THAT the Minutes of the 

September 28, 2022 Regular Monthly Meeting be approved as amended.  Motion 

passed by voice vote. 

 

5. Financial Matters. 

a. September 2022 Financial Report.  Library Director Julie Milavec presented 

the report. The library is 75% through the year. As of the end of September, 

revenue was 100.69% collected. This represents 97.48% of the property 

taxes collected. The library has received significantly more in personal 

property replacement tax, which has been explained in previous meetings. 

Expenditures were at 71.9% spent and in the months to come, trustees 

should be looking for jumps in the Special Legal line as the invoices for the 

attorney’s support with FOIA requests start coming in. The Intangible Assets 

line will increase as well, as the library needed additional software such as 

Google Vault licenses to help with the FOIA requests. Milavec directed the 

Board’s attention to the TMC Furniture invoice, which was the purchase of 

new play equipment for the Kids Room that was funded by the Downers 

Grove Public Library Foundation. 

 

b. October 2022 Invoices.  It was moved by Khuntia and seconded by 

Humphreys THAT the payment of October 2022 Capital Replacement Fund 

invoices totaling $33,528.96, the payment of October 2022 Operating Fund 

invoices totaling $125,533.93, the acceptance of October 2022 Operating 

Fund credit memos totaling $22.26, and the ratification of September 2022 

payrolls totaling $255,215.29 be approved.  Roll call: Ayes: Dougherty, 

Humphreys, Khuntia, Nienburg, Gigani. Nays: None. Abstentions: None. 

 

6. Public Comment on Agenda Items.  President Gigani invited comment. There 

was none. 

 

7. Public Comment on Other Library Business.  President Gigani invited 

comment. Noel Manley addressed the library’s Land Acknowledgement. He 

noted that he is an Anishinaabe man from White Earth Reservation in northern 

Minnesota. They are also commonly known as the Ojibwe or Chippewa people. 

They range from southern Ontario through northern Michigan, Wisconsin, 

Minnesota, and eastern North Dakota. Here we are in the year 2022 and the 

Downers Grove Library is taking upon itself to advocate on behalf of native 

people almost 200 years after the founding of Downers Grove in the end of the 

Blackhawk War. Well, the library is a little too late. What is the library’s motivation 

to make this statement? The statement stems out of the cultural Marxism that 
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Librarian Julie Milavec and her staff are pushing for the RGW Consulting 

Discovery Report. Those listening will recall that the Downers Grove taxpayers 

paid over $86,000 to this consultant who advised the Downers Grove Library 

must not be a neutral institution in the community, but rather an advocate. The 

Land Acknowledgement is just another example of cultural Marxist oppressor 

victim narrative that the library staff and its consultant are pushing on the 

community. As for the statement itself, it really says nothing. It paints native 

suffering in the broadest possible terms while serving as a liberal Marxist virtue 

signal that appropriates the suffering of native people. The library’s statement 

says nothing about native strength nor its resilience. It does not even have the 

decency to mention the Potawatomi people, who occupied this area prior to white 

settlement. Shame on the library. He suggests that instead of focusing on native 

suffering, why doesn’t the library focus on need of sovereignty and success in the 

face of adversity. There are hundreds of examples: Jim Thorpe, George Bender, 

Eli Parker, Ira Hayes, Chief Joseph Sitting Bull, Crazy Horse, Red Cloud, the 

Indian Reorganization Act of 1934, and the Indian Gaming Act of 1988. To further 

illustrate the fact that native people have moved on, he brought a recent copy of 

his tribe’s monthly newspaper, the Anishinaabe Today. It’s interesting to note that 

the paper is completely devoid of any resentment of past injustices. Tribal 

Chairman Michael Fairbanks wisely stated the following in this month’s remarks: 

“This grandfather teaching of the rock or a scene reminds us that it is better for 

us to forgive and move forward than to fill our pockets with heavy weights of 

resentment and anger, which can lead to illness and troubles.” This is from the 

largest Ojibwe band in Minnesota. The library needs to understand that native 

people are now empowered and are moving on. They do not need empty 

gestures that are designed to drive division in this community. 

 

Brian Sewell commented that something is badly amiss at the library. It’s time for 

the public to take a look. It takes time and effort to ferret it out because FOIA 

requests are delayed beyond legally acceptable parameters. Also, the subject of 

many of the FOIAs is the FOIA Officer herself, Julie, but there is no conflict of 

interest, she advises. While captured by DEI obsession, the library has been 

transformed from a user pay (taxpayers using it) to an inclusive environment for 

all. Do we all feel better about ourselves now? Guilt assuaged? Such a burden 

lifted. But there’s a problem at this library. In a rush for inclusion at any cost, no 

progressive case is not considered, we’ve created a dangerous environment for 

our children. Of course, it’s the children that are going to suffer – the people with 

the smallest voices. FOIA requests to the Downers Grove Police Department 

indicate dozens of responses to complaints at this address, every month. He has 

witnessed the mentally ill screaming at children and following them through the 

library for imaginary transgressions. But wait, that’s not all. The worst is yet to 

come. He has learned that there was an occasion this month in fact, on the 11th, 

when a man was caught masturbating and then washing his hands in the 
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drinking foundation at Downers Grove Public Library. There was also an 

occasion when pictures were taken of a patron while they were using the 

restroom stall, underneath one of the walls. Predators are just that – they look for 

weakness in a system and they capitalize on it. A hobo was caught bathing in a 

sink unclothed. Didn’t hear much about that. Drug use has been reported in the 

upstairs bathroom by staff. What about Joe H.? Mr. Sewell won’t use his full 

name but he’s pretty sure the library knows who he is. He has threatened several 

staff with violence, including alluding to a firearm and checking out books on 

machine guns. Tutors are now afraid to use the library, refusing the services to 

those that probably need it most because they are uncomfortable and they feel 

unsafe. Three months ago, a second homeless man was caught masturbating 

downstairs. Were the police called? He’s not sure. Nothing to see here, right, 

Julie? What would have to occur for the library to issue a statement condemning 

harassment and predatory behavior within its own library? Never mind what is 

happening around the world or in Minneapolis or anywhere else. Here. How 

many PIT reports are being concealed? How many times have people been 

banned and the police are not called and what is the policy involving the police? 

How do we decide someone’s masturbating and washing their hand in a urinal – 

does that qualify or do they need to be convicted in a court of law before it is 

something that is worthy of recording in the library’s records, if they keep them at 

all? The public has no idea of the scale but a KPI would expose this problem 

instead of burying the problem from the patrons. Mr. Sewell would like a plan to 

notify the public every month of how many bans are issued and if the police were 

called, if they are patrons or not, do they have a library card or not. Is this just a 

homeless shelter that the library has opened? He would also like some type of 

detail that would inform the public the nature of the issue. He has a nine-year-old 

daughter. Eight-year-old’s are allowed to be left at the library unattended, 

according to library policy, while there are people masturbating, shooting up, and 

threatening library staff. The public also needs a security preview, not by the 

Board, but by people who know about security like the police or some type of 

consultant. This is a minimum that will allow parents to evaluate if the library is a 

safe space for their children. It is absolutely terrifying that he is learning about 

this. He’s not learning about it through any of the library’s virtue statements that 

are being putting out. He has to ferret this information out from people who work 

at the library and people who have seen these issues firsthand. Some of this 

knowledge was gained by his own first-hand experiences. Parents expect a safe 

place for their kids, not a publicly funded drop-in center for lewd acts near 

children, and he’s not even talking about the drag queen story hour. The Board 

has a role and it’s not just to rubber stamp whatever the director puts in front of it. 

To say additional oversight is required is a massive understatement. Let’s get 

this under control before there is a more serious incident. We have no idea who 

is in this library – homeless people, sex offenders – and there’s children right 

there. Mr. Sewell also requested a review of the Library Director’s performance. 
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She’s an at-will employee, she’s been very divisive, and she’s putting children in 

danger. She has no business being around children. 

 

Robin Tryloff has lived in Downers Grove for more than 30 years. Her 

professional background and expertise include the study and evaluation of non-

profit organizations and their roles in democratic society. She’s evaluated 

organizations for the federal government and for private sector entities, analyzing 

groups administrative, financial, and programming capabilities. Having served on 

the Downers Grove Public Library Foundation Board of Directors since 2017, she 

has had the opportunity to observe this library’s operations firsthand. She’s here 

tonight to give her professional analysis of the library, albeit in a much more 

concentrated and truncated form than she would otherwise. The library’s 

statements of purpose and values are clear, well-defined, achievable, and well 

matched to its size and resources. Its Administration, programs, and professional 

staff are aligned with its stated purpose and goals. In fact, Library Journal 

recognized the library as a four-star library in 2020; one of only 16 in Illinois to 

receive a star rating based on its quantity of services as compared to its peers. 

Further, staff members have been recognized by their profession. Public 

Relations Manager Cindy Khatri and Adult & Teen Services Assistant Manager 

Van McGary were awarded the Library Journal’s 2022 Movers and Shakers 

award. Library Director Julie Milavec was elected Treasurer of the Illinois Library 

Association Executive Board this past July, in recognition by her peers of her 

budget and finance skills, knowledge, and experience. While staff expertise is 

excellent, overall employees are stretched to manage the breadth of the library’s 

responsibilities and could use additional support. The library’s programs and 

activities are measurable and are measured. Anecdotally, she can confirm this 

because when the Foundation Committee she chairs proposed a project to staff, 

they had already studied the idea and found that it would garner sufficient 

community interest. The library is transparent in all of its work. It’s financial 

information, bids, requests for information, reports, studies, plans, programming, 

policies, and services are all easily accessible online. Strategic planning is 

considered an essential best practice for public libraries to deepen their 

understanding of and connection to the communities they serve. The process by 

which the library’s strategic plan was created included public focus groups, and 

online survey, and widespread press and social media promotion, effectively 

inviting community-wide input for its planning. In fact, the Downers Grove Public 

Library was featured in a case study in a Library Journal article advising libraries 

on how to write an anti-hate statement. Library Journal is an American Trade 

publication for librarians. The library’s more recent Equity Strategic Plan informs 

the library’s larger strategic plan and will be incorporated into its next strategic 

plan for which planning is underway now. Professional practice has found that an 

anti-hate statement is a useful tool to support historically, intentionally, and 

traditionally marginalized people and groups and serves as a learning resource 
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for all community members. The library’s six anti-hate statements are on its 

website. The library engaged a consultant to help make recommendations 

leading to the library’s equity work. The resulting report notes, “Patrons of 

Downers Grove Public Library that represent dominant culture people groups 

frequently cite themselves as taxpayers who should inform the direction of the 

library as just cause for disengaging issues of DEI. The sentiment is that if they 

pay taxes, they should have resources and experiences that are aligned to their 

own value system. The challenge in this sentiment is that there are also 

taxpayers who represent historically, intentionally, and traditionally marginalized 

people groups, also known as HITMPGs, as well as HITMPG allies who pay 

taxes and far less frequently see their interests represented in the integral 

acculturation of the library experience. The challenge that the library faces is how 

to halt all the competing interests of its tax paying patrons, honoring the library as 

a public square that welcomes everyone while also upholding the interests of 

people who have had their interests most primarily neglected, historically. By law, 

public libraries cannot discriminate in the provision of access to books, media, or 

programming. The Illinois Public Library core standards require the library to 

adhere to the American Library Association’s Code of Ethics, Library Bill of 

Rights, and intellectual freedom statements and interpretations. In addition, the 

library has a first amendment right to speak its own voice as a government 

agency about important matters. She applauds the Board of Library Trustees and 

the outstanding professional staff for standing strong for professional ideals and 

intellectual freedom, and for working to address the breadth of the community’s 

needs. As a resident, taxpayer, devoted library patron, and professional 

evaluator, she’s in attendance at the meeting to voice her unqualified support for 

the library and its extraordinary professional staff. There were many other 

residents in attendance to support the library and she closed by asking everyone 

who is in attendance to support the library, its staff, its DEI initiatives, its strategic 

plan, and its programming to raise their hands. 

 

Last year, the library held focus groups and surveyed the community. One of the 

threads that you can see for yourself in the feedback is a desire for more 

recognition of and services for underrepresented groups. This wasn’t new. It was 

also visible in previous community surveys. The Library Board heard all this 

feedback and included it in the Equity Strategic Plan. When Director Milavec and 

the staff implement the tenants of that plan, they are literally doing their jobs and 

doing them well. During last month’s public comments, a speaker complained 

that in 2004, he questioned why the library had books on gay and lesbian topics 

when they weren’t checked out. This shows a profound lack of understanding of 

what it’s like to be an LGBTQ+ person, especially how it was 18 years ago, and 

the inability to empathize with other people. The reason those books weren’t 

checked out is that LGBTQ+ people aren’t always comfortable taking a book up 

to the Circulation Desk. Remember that back then, there weren’t the self-
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checkout machines that we have today. Were those books read? She 

guarantees they were. It just happened in the library where people felt safer. She 

says this based on experience, but if someone wants to use the metric of activity 

to measure need and worth, let’s go ahead and use that metric. Based on the 

Equity Plan, library staff planned the drag queen bingo event for National Coming 

Out Day. All 40 slots immediately filled up and there was a waiting list. So if the 

complaint is that in 2004 there were fewer checkouts of gay and lesbian books so 

the library shouldn’t have had them, then the same argument applied today 

means the library should hold more programs like drag queen bingo. People who 

are scared of difference can’t on the one hand argue that no one checked out 

this handful of books in 2004 so they shouldn’t have been there and on the other 

hand say today this program was full but it shouldn’t be held. At last month’s 

Board meeting, the Board heard from a few of the teenagers who were directly 

affected by the cancellation of the bingo program. Their parents were fine with 

them attending the program and yet those parents’ rights were taken away by 

threats of violence. The Board also heard from people who weren’t directly 

affected by the cancellation but who decided they should have the right to make 

decisions for those teenagers and their parents. The ripple effect of the threats of 

violence led to the cancellation of a program about race because some of the 

participants no longer felt safe attending it. And now we know, a swastika was 

carved into a library window. Staff and Board members had already seen a need 

for DEI programs and services in the feedback from the community and acted on 

it to combat fear and ignorance. Now we see quite clearly why it’s needed. This 

illustrates how they see pieces of the community that a single Board Trustee or 

Village Councilor might not. It’s a shame the library couldn’t hold two of the 

programs asked for by the community because of fear and ignorance. It’s a 

shame that the people who could have just talked to their teenagers about their 

personal beliefs and not attend the program instead forced staff to spend their 

time responding to comments, tallying feedback, and working on security plans. 

But in the end, that turned out to provide useful information, because what it 

showed is that the community overwhelmingly supported the bingo program. 

61% of the overall feedback supported it and the staff. After the program was 

cancelled, that number increased to 82%. It’s important information. Library staff 

were literally doing their jobs and what’s indisputable is that the community 

responded with support. So can we use works like controversial and contentious 

about the drag queen bingo program or a non-existent critical race theory 

program and services? The numbers tell us we can use those words when 

referring to debate in this room and the Village Chambers, but that’s about it. It’s 

been two months now and outside of these two rooms, the vast majority of the 

community, 98%, doesn’t view it as enough of a controversy to even weigh in, let 

alone stop using the library. Every statistic for library activity in September went 

up from the same time period last year. Total circulation, number of visitors 

through the doors, new library cards issued, use of rooms, computer use, and 
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program attendance – every statistic went up. That is not the reaction of a 

community that thinks its library did something wrong. As the Board works on the 

new strategic plan, it can do so knowing the majority of feedback overwhelmingly 

supports these efforts and recognizes the false narratives that there was no 

reason to have LGBTQ books 18 years ago and that there’s no racism in 

Downers Grove today. When Trustees hear someone say something like, this is 

a waste of money or is inappropriate, they need to add the words “for me” at the 

end of their opinion. They have every right to respectfully voice their opinions but 

they only get to make decisions for themselves and their family. When she says 

“this is a good use of my money as a tax paying resident,” or “this is appropriate,” 

add “for me” at the end there too. Her opinion counts just as much as everyone 

else. Last year, a small group of people tried to use an external group’s talking 

points to ban books, wanting to tell everyone else what they can and can’t do. 

The community made itself heard and said no. Last month, a small group used 

external groups’ talking points to try to cancel a program, wanting to tell everyone 

else what they can and can’t do. The community made itself heard and said no, it 

supports this staff and Board. Next, they used external group talking points to go 

after the library’s work around diversity and inclusion. The community is here yet 

again to say no, it supports the staff and this Board. What will this small group of 

people try to stop the rest of us from doing next? The library is so well-run and 

responsive to the community that it’s getting harder for these folks to come up 

with new grievances, but she’s sure they will keep trying. It doesn’t matter what 

talking points they use to try to decide things for the rest of the community, the 

community will be there again to say no, it supports this staff and Board. 

 

8. New Business.  There was none. 

        

9. Unfinished Business. 

a. Strategic Planning Consulting Proposals.   

i. Virtual Interviews of Consulting Firms.  The Board conducted two 

consultant interviews via GoToMeeting, speaking with Fast Forward 

Libraries and ReThinking Libraries.  

 

It was moved by Nienburg and seconded by Dougherty THAT the 

Board take a five-minute recess. Motion passed by voice vote. The 

Board took their recess at 9:18 p.m. 

 

President Gigani opened the floor to discussion of the two consultant 

interviews. Trustees discussed their takeaways from each candidate 

and came to a general consensus that they were most comfortable 

with ReThinking Libraries. 
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It was moved by Khuntia and seconded by Humphreys THAT the 

Strategic Planning proposal from ReThinking Libraries with the variable 

cost option be approved.  

 

Trustee Nienburg noted that the proposals were not listed on the 

agenda as an approval and final selection, but rather were listed as a 

review of the proposals. He commented that the proposals had just 

been reviewed for the first time, they were just included in the Board 

packet and made available to the public for the first time, and the 

public heard the interviews for the first time. He suggests that if the 

Board is serious about process, protocol, transparency, and input from 

the public, they should consider it to be New Business and table the 

final selection to the next meeting. This gives the public the chance to 

comment on this because they did not have that chance tonight. 

 

It was moved by Nienburg and seconded by Dougherty THAT the vote 

be tabled to the next meeting in the interest of allowing the public to 

consume the interviews and make comments. Roll call: Ayes: 

Dougherty, Humphreys, Khuntia, Nienburg, Gigani. Nays: None. 

Abstentions: None. 

 

10. Library Director’s Report.  Library Director Julie Milavec presented her report. 

The library has received 28 Freedom of Information Act Requests since August 

28. They are taking a huge amount of staff time and legal fees. The November 

Board meeting is on November 16, the week before Thanksgiving. The library 

received the Talk Story Grant from the American Indian Library Association and 

will be hosting programs associated with that grant on November 6. There is a 

program for adults and teens and then there is a craft and storytelling event for 

children. The library received an additional $250 in the grant that was not part of 

the original project budget, so there will be an additional program coming in the 

upcoming months. Milavec announced that Adult & Teen Services Manager 

Lizzie Matkowski has accepted a position at another organization and will be 

leaving in early November.  

 

Trustee Nienburg asked if there was a plan to publish what the FOIA requests 

were, who the requestor was, and the status of the request. He also asked about 

a rough estimate of the legal fees associated with the FOIA requests. Milavec 

responded that she will create a status report of the FOIA requests. Only one 

invoice has been received from the legal firm so far, but the Board will be 

updated as more arrive. 

 

Trustee Nienburg asked what the protocol is for informing the Board of incidents 

within the library, referencing public comment from earlier in the meeting. He 
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feels like the Board should know if those kinds of incidents are happening. 

Milavec noted that all trustees have been provided with the login and password 

for the Patron Incident Tracking Software (PITS) and can go in at any time and 

look at all of the incidents that have occurred. Trustee Dougherty commented 

that there is a lot of detail in the PITS reports and while it is helpful for the Board 

to see, they need to be mindful about the privacy and confidentiality involved with 

having that information. 

 

It was moved by Nienburg and seconded by Khuntia THAT the Trustee 

Comments and Requests for Information agenda item be moved to agenda item 

11, prior to the Executive Session. Motion passed by voice vote. 

 

11. Executive Session. 

a. 5 ILCS 120/2(c)(1), for discussion of the appointment, employment, 
compensation, discipline, performance, or dismissal of a specific employee.  It 
was moved by Nienburg and seconded by Humphreys THAT the Board move 
into Executive Session.  Motion passed by voice vote. 

 
The Board moved to Executive Session at 9:49 p.m. 

 

President Gigani reconvened the Public Session at 10:54 p.m. 
 

 
12. Action for Items Discussed in Executive Session.  There was none.  

 

13. Trustee Comments and Requests for Information. 

Trustee Humphreys wanted to point out and thank the staff for receiving the grant 

from the American Indian Library Association to cover the cost of a couple of very 

interesting looking programs to be held during the month of November. 

 

Trustee Khuntia asked about sending a card around for trustees to sign to wish 

Lizzie Matkowski well with her new position. 

 

Trustee Nienburg asked if the Board is informed any time there is an 

enforcement of penalty for incidents in the library. President Gigani commented 

that it’s a matter of checking the database periodically and the Board is informed 

when there is an appeal and when there are charges filed. 

 

14. Adjournment.  President Gigani adjourned the meeting at 10:55 p.m. 
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DOWNERS GROVE PUBLIC LIBRARY 

BOARD OF LIBRARY TRUSTEES 

NOVEMBER 16, 2022, 7:30 P.M. 

KIDS PROGRAM ROOM 

 

MINUTES 

  

1. Call to Order, Pledge of Allegiance, Land Acknowledgment.  President 

Gigani called the meeting to order at 7:33 p.m. and led the room in the Pledge of 

Allegiance. President Gigani read aloud the Downers Grove Public Library Land 

Acknowledgement. 

 

2. Roll Call.  Members present: Trustee Carissa Dougherty, Trustee Dave 

Humphreys, Trustee Barnali Khuntia, Trustee Bill Nienburg, Trustee Marti 

Sladek, President Swapna Gigani. Absent: None. 

 

Also present: Library Director Julie Milavec, Assistant Library Director Jen 

Ryjewski, Business Office Assistant Scott Anderson, Media Lab Coordinator Ed 

Bromiel. 

 

3. Welcome to Visitors.  President Gigani welcomed visitors and thanked them for 

their interest in the library. 

 

4. Oath of Office.  Notary Public Scott Anderson administered the oath of office to 

new trustee Marti Sladek. 

 

5. Approval of Minutes. 

a. October 26, 2022 Regular Meeting.  It was moved by Khuntia and seconded 

by Humphreys THAT the Minutes of the October 26, 2022 Regular Monthly 

Meeting be approved as presented. Motion passed by voice vote. 

 

6. Financial Matters. 

a. October 2022 Financial Report.  Library Director Julie Milavec presented the 

report. The library is 83% through the year. There is a difference in the Cash 

Investment and Fund Balance report this month, due to voided checks that 

are being reissued. There were a number of checks from the September 

check run that were never received by vendors, with only one being returned 

to the library. All missing checks are being voided and reissued. The library 

has collected 103.5% of estimated revenue for the fiscal year and expended 

79.4% of the budget. Milavec reiterated that there are a couple of expenditure 

lines that are going over budget due to known factors, including the Special 

Legal line due to FOIA requests and the Intangible Assets (Software) line due 
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to the licenses for Google Vault that are needed to obtain emails for the 

incoming FOIA requests. 

 

b. November 2022 Invoices.  It was moved by Khuntia and seconded by 

Dougherty THAT the payment of November 2022 Operating Fund invoices 

totaling $108,727.00, the acceptance of November 2022 credit memos 

totaling $17.42, and the ratification of October 2022 payrolls totaling 

$255,740.75 be approved.  Roll call: Ayes: Dougherty, Humphreys, Khuntia, 

Nienburg, Sladek, Gigani. Nays: None. Abstentions: None.  

 

7. Public Comment on Agenda Items.  President Gigani invited comment. There 

was none. 

 

8. Public Comment on Other Library Business.  President Gigani invited 

comment.  

Terry Newsome, from Darien, is part of the Downers Grove community, unlike 

Director Milavec. His twins are sophomores at Downers Grove South High 

School, he’s a Downers Grove Republican Committeeman and the Illinois 

President of Parents Involved in Education. He previously owned a business in 

Downers Grove. He is a reciprocal member of the Downers Grove Library 

through Darien. He is at the meeting to expose Julie and her woke leftist friends, 

such as Jill Bartholemule and Kylie Spahn, for the hypocrisy, hate, and 

extremism when replying to members of the community who have different views 

from them. Like Mr. Newsome, many other members of the community were 

falsely accused and aggressively attacked on social media for being responsible 

for the threats made against the library. Most importantly, he wants to inform the 

community about the ongoing safety concerns affecting this library. We all agree 

that violent threats are unacceptable and should be reported to law enforcement. 

Julie contacted the media and held a phony press conference to share the 

threats associated with the children’s drag bingo. What Julie didn’t share is the 

multiple law enforcement agencies that investigated all these threats and 

deemed them as not credible and not part of the Downers Grove community. 

Julie falsely claimed that she canceled the event due to her concerns for the 

safety and security of the staff. Tonight, he is going to prove that she is not really 

concerned with the safety and security of her staff and the record will prove that 

tonight. Julie knowingly defamed the entire community and parents who 

peacefully disagreed with her views. While Julie was voicing her phony safety 

concerns to the media, the public and library staff were in imminent danger. Julie 

knowingly hid the truth from the community and law enforcement. The clear and 

present danger affecting the library staff was happening on a daily basis. For 

years, Julie did little to enact policies to protect her staff and members. Due to 

her lack of respect for law enforcement, she rarely engaged the police. Most 

importantly, he wanted to state that Downers Grove is not hateful towards the 
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LGBTQ community. Downers Grove has an outstanding track record of 

supporting the LGBTQ community. For instance, Downers Grove has a LGBTQ 

youth center, dedicated Pride month, and many other events and activities 

celebrating the diversity throughout the year, which never experienced hateful or 

violent incidents. Prior to the highly controversial children’s drag bingo event, he 

would like to know how many threats the library or Downers Grove community 

received as it relates to LGBTQ and Pride. After he reads through his stack of 

documented incidents, he is going to have a few questions for the Board, Mayor, 

and City Council. He’s going to ask if they are aware of the number of incidents 

happening in the library and if so, what steps are they taking to make this a safe 

space. Why doesn’t the library have a zero tolerance policy for calling law 

enforcement when the law is broken in the library? Most of the library’s incident 

reports, PITS reports, are from offenders who do not live in Downers Grove. He 

summarizes what was found in the PITS reports. Destruction of property, verbal 

harassment of staff, illegal/prohibited activity, physical assault on library staff, 

weapons threats, profane language, masturbation, violent threatening 

statements, threatening to kill the staff, under the influence of illegal substances, 

preparing illegal substances, indecent exposure, and public indecency around 

minors all happened without the police being called. Tutors are scared to tutor at 

the library for their own safety. If Julie was really concerned about increasing the 

safety and security of staff members, she would have implemented a zero 

tolerance policy for all violations of the law that occur under the building. Either 

the library is going to be a homeless shelter or it’s a library – it can’t be both. The 

library has to accommodate for the safety and security of children and the police 

have to be called. Some of the offenders have 18 violations. If you call the police, 

maybe criminally you can do something. To Julie’s credit, she can only give them 

a year’s suspension based on Illinois law. If she respected law enforcement and 

did active shooter drills for staff, it would minimize homeless people that are 

making this into their own private shelter. 

 

A resident of Downers Grove addressed what Mr. Newsome said. The only way 

to know if the threats were from Downers Grove is to investigate them. And that’s 

what the library and police did. She has seen the PITS reports that Mr. Newsome 

referenced. She said they are not as thick a stack as he makes it look and there 

is a lot of repetitive information. She also refuted his comments about no one 

from Downers Grove being against LGBTQ people. She recognized someone in 

the room who stood up at the September Board meeting and said, “Having 

LGBTQ housed at the front of the library during Pride month – no thank you.” 

She is a lesbian and she does not feel welcome. A zero tolerance policy is being 

asked for. In September, Trustee Nienburg asked that the sentence be lessened 

for a woman who slapped a child. A zero tolerance policy would have called the 

police on her. We are going for balance. This is all scare mongering. If you don’t 

want the library to be a homeless shelter, then that’s a different issue. And that’s 
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one that can be addressed as a community, together. That is very different from 

the threats that the library has received, the threats the staff have received, and 

people like her being told people don’t want to see things for her at the library. 

The Youth Outlook Center is great, but they have received a lot of abuse and 

threats. It is not safe for them to put information out publically. The library did 

safety training during its last staff day a few months ago. She thinks we can all 

talk about this without the scare tactics and that’s what she would like to see 

happen. She’s here to support the library, this Board, and this staff. If we can talk 

about how to see everyone’s viewpoint, we will all be better for it.  

 

Another attendee commented that she’s here to support the library as well. In her 

28 years in the community, there’s never been an incident like this. She just 

doesn’t believe all that’s being said. 

 

Robin Tryloff has been a Downers Grove resident for more than 30 years. She 

first wanted to say that whatever the debate is about people being un-homed and 

enjoying the library, she thinks it is completely inappropriate to devolve it into 

personal attacks on Julie Milavec. Tryloff had a long career in nonprofit 

management and she is known for being a “ball buster” when it comes to 

assessing nonprofits. She is on the library Foundation. She has seen a chance to 

see Julie and many other staff members at work and they are outstanding. With 

limited resources, they do an incredible amount of work for this community. They 

should be supported and applauded, not personally attacked. She went on to 

address homelessness. It’s a perennial topic and problem at libraries. Staff at 

libraries interact with almost as many homeless individuals as staff at shelters do. 

Empathy and understanding, along with specific actionable advice drawn from 

experience, makes all the difference when working with this group. Staff at this 

library face these challenges professionally as they do with other concerning 

issues they face. Of course, they could use more support and this should be a 

consideration when budgeting. However, the library is a public space and 

everyone has the right to use it. That is indisputable. She hopes that those who 

have concerns about the homeless population will turn their energy to the places 

and organizations that have a role in addressing the needs of these people, such 

as Pads, many other nonprofits, and the Village Council.   

 

Noel Manley is the co-chair of the Downers Grove chapter of Awake Illinois, a 

peaceful organization dedicated to the education and safety of all children. The 

library’s Native American land statement still ignores the Potawatomi people, 

who occupied the area at the time of the founding of Downers Grove. Sadly, the 

statement continues to paint Native American people with a broad stroke. It 

needs to stop. In a recent series of FOIAs to the Downers Grove Library, it was 

learned that this library has become a magnet for criminal and inappropriate 

behavior. This activity includes lewd behavior, destruction of library property, 
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verbal harassment, threats to staff, and the taking of a photograph of a child in 

the bathroom. One individual, under incident 766 and 767, was banned from the 

library after acting in a disruptive and threatening manner. However, despite the 

strongly worded letter given to him, he returned to the library not once, but twice. 

In fact, a review of the public record shows that this person had over 113 

encounters with the criminal justice system, including domestic battery, DUI, and 

aggravated DUI. A second individual, in incident 736, 754, and 789, was banned 

from the library for acting in an abusive manner and making violent statements. 

However, despite the strongly worded letter given to him, he returned to the 

library as well, on two separate occasions. Again, a review of the public record 

shows that this person has had multiple encounters with the criminal justice 

system, including criminal trespass. Finally, a third person was identified as 

engaging in lewd behavior on July 12, 2022 in the library. This person had 

multiple encounters with the criminal justice system, including battery, disorderly 

conduct, and cruelty to animals. So what is happening here? He understands 

that public facilities like the library attract a variety of people. However, this 

location has children as its primary constituency and yet it appears the library 

leadership is encouraging this criminal behavior. To be fair, he FOIA’d the 

Westmont Library and the Indian Prairie Library for their incident reports to see if 

this was a consistent pattern in public libraries in this area. Interestingly, the 

Indian Prairie Library reported multiple instances of middle schoolers talking in 

the library. There were two additional incidents of parents not minding their 

children. At Westmont, there were several instances of patrons looking at 

inappropriate material on library computers and warnings were issued. There 

was one outlier. Library personnel found syringes in the bathroom in what 

appeared to be intravenous drug use. Police were called immediately, triggering 

an investigation. Investigation materials were provided in the FOIA and the police 

have identified the individual. Back at the September Library Board meeting, 

several Board members asserted that the discredited threats made with respect 

to the canceled drag queen bingo event must be taken seriously. There are clear 

and present threats facing patrons and staff on a weekly basis in this library and 

there appears to be no will to address these things. Quite frankly, solutions to 

these problems are not difficult. Perhaps the library should hire a security guard 

or someone trained to handle these types of individuals. Another suggestion 

would be to interact with the Downers Grove Police Department. Another 

suggestion would be to work directly with County Social Services to get 

assistance for these individuals and their untreated mental health issues. The 

current status quo is not acceptable. It only continues to erode the quality of life 

in this village. Do your job; this needs to end and it needs to end now. 

 

Ilene Briner is a Downers Grove resident and wants to take her comments in a 

different direction by looking into 2023. She has looked through the reports of 

incidents in the library where police were called. Often the police escorted the 
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patron out of the library. Also, she sees suspensions of library privileges where a 

letter of trespass notice is given for library infractions. It states, “If you refuse to 

leave, the police will be called and you may be subject to arrest for trespassing.” 

She does think there needs to be a plan for some type of security response other 

than calling the police. The SAFE-T Act goes into effect January 1, 2023. There 

will be no arrests for trespassing. The police will give a trespasser a citation and 

it will be up to the homeowner or the establishment to deal with the removal of 

the trespasser. The police will not be allowed to even touch a trespasser. Does 

that mean the library will need its own security? She thinks so. The Board should 

be planning for that expense, instead of concern for imagined equity and 

diversity. They need to focus on security. Police will not be escorting patrons out. 

This is not going to happen in 2023. The Board really needs to prepare for the 

inevitable incident when someone needs to be removed from the library. 

Consider what will be done when at closing, someone refuses to leave. The 

question isn’t if, but when staff will need help removing someone and the police 

will not be able to help. All this is brought to us by the SAFE-T Act. 

 

Laura Hois commented that for two years, the Library Board has let its equity 

consultant, RGW Consulting, to push for radical changes to the library’s culture 

and policies in ways that violate the Constitution, civil rights laws, and the Illinois 

Local Library Act, which says the library is forever for the use of residents and 

taxpayers. The Board can adopt rules and regulations that render the use of the 

library to the greatest number of such residents and taxpayers. It does not say 

that the library can be used to give preference to certain groups of people. In 

September 2020, the library’s EDI consultant, RGW, sought to discover 

inequitable practices that systemically show up in the library’s culture. RGW 

discovered that Downers Grove is systemically racist. This is not true. It is a big 

lie. Yet the Library Director and the majority of this Board readily acknowledge 

that there are systemic inequities here, the library team is predominantly white 

and that’s a problem, and the people of Downers Grove engage in systemic 

equities which must be cured by redistributing wealth, access, and privilege to 

oppressed, historically marginalized people. RGW’s message is to take from 

oppressors and give to the oppressed in the library. It’s a big power and money 

grab. RGW thinks residents should not have the right to expect taxpayer dollars 

be spent according to what they want out of their local library. No, they should 

not have this power and privilege. RGW says that a patron from north Downers 

Grove implies more privilege and respect than a patron from the south side of 

Downers Grove and that these power dynamics allow certain people to be 

prioritized above others. That’s not true. RGW says taxpayers don’t deserve to 

have library resources aligned to their value system. Instead, white-centered 

patrons must embrace the interests of neglected HITMPGs. RGW attacks 

American history, tradition, and rejects equal rights under the law. RGW says the 

library must be DEI-centered, not a neutral institution. It promotes deep 
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integration of DEI to spur the redistribution of power, wealth, and access. In its 

Discovery Report, RGW said that the library should expect pushback from 

patrons who are not on board with DEI. This is the pushback. Honest, 

hardworking patrons who do not want the library they pay for taken from them. 

The residents who have lived in Downers Grove for years know well that the 

community is not racist. It is friendly, it is charitable. Many patrons who have 

faithfully raised their children in the way they should go. As the Bible says, 

“believe that our boys and girls were perfectly and wonderfully made by God.” 

Psalm 139:14. We know God’s truth and we wish to live by it. We do not want our 

children indoctrinated, divided by race, or sexualized. Transgender influencing 

must stop. 

 

Regina Hartnett is an ex-employee of Downers Grove Public Library. She worked 

for the library from February 12, 2018 to September 13, 2022. Until this year, she 

was very happy to work at the library and enjoyed working with the staff on her 

shifts. Her managers and supervisors were very happy with her and her 

performance. On March 18, 2022, there was an incident that took place that 

involved her. A man, who she later learned was known for approaching female 

staff and telling them dirty jokes, approached her and began to tell her dirty 

jokes. She reported it immediately to her manager. Later that day, he returned to 

tell her about his body parts in a very graphic way. He was talked to by staff and 

left. About a week later, he returned to harass her. He hid behind the 

bookshelves and attempted to take pictures of her. She went into the back room 

and talked to her manager, Christine. Christine immediately said that was 

harassment. Julie was talking to him and returned to the back room to express 

her take on the matter. In front of her fellow employees, Julie addressed Ms. 

Hartnett by saying, “It’s not harassment and that’s what you signed up for.” She 

felt betrayed and humiliated. Staff agreed verbally. With the help of her manager 

Christine, Ms. Hartnett wrote a letter to Julie to express her disappointment in 

how she handled the situation as well as her safety at work. She thought that 

after their meeting that would change, however that was not the case. In the next 

incident, it was September 2022 when a man, who was banned after repeatedly 

having numerous conversations with staff members regarding guns, sat across 

from her and in a graphic manner in detail expressed that if he had a gun right 

then, he’d kill her. As soon as she got to the back of the room, she told her 

manager, who expressed that that was not acceptable. No police were called. He 

continued to come into the library and is still coming in today. She was so scared 

to come to work on one occasion that she parked her car, saw this patron, and 

laid down in her car until he was out of sight, for fear that he would see her and 

wait for her after work. On another occasion, he would yell at her from across the 

street while she was coming and going from work and follow her to the train 

tracks where she would fill the Rack and the Tracks. She told her manager 

Christine about these events and even stopped going to the train tracks out of 

MIN 2023-9825 Page 30 of 51



fear. At this year’s In Service Day, Mr. Bill Budds gave a presentation on active 

shooter. After the presentation, he said that if staff had any questions they could 

approach him. She approached him and wanted to know if the police would be 

involved when the behavior of patrons rises to the level of illegal activity, for 

example threatening to kill or harm staff or patrons. Would active shooter training 

be done and why hasn’t it been done? Could the police serve ban letters to 

patrons instead of staff sitting and waiting for the offender to return to serve 

them? On September 6, she attended a Village Board meeting and she 

approached a Village member about the library’s approach to safety. He listened 

and said he would look into the matter. On September 13, 2022, she was brought 

into the room with her manager and given a letter of an employment 

improvement plan which included coming in once a week to go over her goals for 

three months. She was humiliated. The nature of the letter was nothing short of 

workplace retaliation because she expressed her concern to Bill Budds and the 

Village Council, Ian and Julie felt betrayed and undermined, adding two other 

instances which were either untrue or not accurate. She spoke to Bill Budds 

regarding the letter and expressed some of the details were inaccurate. He said 

he would talk to Christine, which he did. She’s not sure what details Christine told 

Bill Budds about her employment improvement plan, but when she returned to 

work, a new and revised letter was waiting for her. Not only was it still very 

upsetting to her, but parts were still not true or inaccurate. She loves the library 

and never intended to leave, but she was so devastated and not only had she 

been threatened and harassed, but she was now put on an employment 

improvement plan for talking or expressing her fears. She knew she could no 

longer work where workplace retaliation was active. She knows she does not 

stand alone in her feelings. There are other staff who feel the same way but can’t 

express it and now she knows why. She and her husband considered talking to 

an attorney, but they wanted to extend time to the Board to look into this matter. 

It is extremely devastating to her to have to resign out of fear and workplace 

retaliation.  

 

Jim Devitt is a Downers Grove resident. Recent events have put the Downers 

Grove Library under a microscope and thanks to a few brave individuals, that 

microscope has become even more focused. The library uses a system called 

PITS to internally inform staff and track activities inside the library. A FOIA 

request to the library’s law firm for year-to-date reports resulted in a file so large, 

they had to create a downloadable version, which was over 700 pages. Offenses 

included but were not limited to physical assault on a patron, shoving an 

employee, explicit language, interfering with another person’s comfort or safety, 

drunk and disorderly conduct, indecent exposure, lewd gestures, and sexual 

harassment, preparing and possessing a controlled substance, assault and 

battery of a minor, and harassment. There were instances where Julie, Library 

Director, signed off on a one-year ban, but no police were called. When he goes 
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to the library, he sees young children there all the time. Do they really need to be 

put in harm’s way in these situations? His wife works in childcare. He would hate 

to find out that a child under her supervision were exposed to these criminal 

activities going on in a place that was traditionally known as safe and welcoming. 

The library states it is a public place and therefore children’s safety cannot be 

guaranteed. But doesn’t the library have an obligation to its patrons to make sure 

the space is as safe as possible? Shouldn’t people be allowed to use the facility 

without worrying that the person next to them has already been kicked out more 

than a dozen times? All of these activities have gone on under the supervision of 

Library Director Julie Milavec, who it seems has tried to sweep them under the 

rug. Why else would the police not be called for these illegal activities? It’s time 

for her to step down or for the Board to remove her from her position for a 

dereliction of duties and mismanagement. He asks that the Board, leaders of the 

community, ask for her resignation as soon as possible and appoint someone 

who can abide by the laws put forth or explain to the community why they feel 

she should not be removed.  

 

Terry Williams is a member of the community and worked at the Downers Grove 

Library for almost two decades. It was a fabulous job and a wonderful place to 

work. It was also a hard job; a difficult job. It’s a fun job where you get to do 

wonderful things like buy books, interact with patrons, introduce people to new 

ideas and new authors, and you also have to deal with difficult people. You have 

to deal with people who are nasty to you, with the homeless population, and with 

a lot of people that have mental illness. This is not something that just happens 

at this library. It’s not just under Julie, who she’s never worked for. It’s at every 

library in this country. Part of the problem is that we have populations that need a 

lot of help and aren’t getting that help. Librarians and library staff aren’t qualified 

to give them that help. There’s very little that library staff can do besides do their 

very best. She knows a lot of the librarians in this library and other libraries and 

they do everything within their power to make sure that people who are in the 

library are safe and have access to the materials and the knowledge that they 

need. Staff can’t make the library 100% safe. She had a couple scary moments 

in her years at the library. They had a couple of regular patrons who when they 

came in, staff knew it was going to be a really long day. Staff tried to approach 

them with the empathy that the culture of this library promotes. For the most part, 

it might have been difficult and uncomfortable, but it wasn’t the end of the world 

or a horrible interaction. There is a big population of unhoused people in this 

community. There is a population of people who need mental help. The library 

and the Library Board is not the place to address that. That needs to be 

addressed through the social services and the safety net that the community can 

provide. With the amount of staff that work at a service desk during the day, it’s 

hard for staff to know who has been kicked out. Her heart breaks for the ex-

employee who had to deal with the difficult and scary interactions. She knows 
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what it’s like – she received a threat while working the desk one time as well. 

Generally, she thinks that people in this library are empathetic and they work to 

do the best for the community and for people who come into the library and to get 

them the materials and information that will satisfy their soul. She thinks this 

library has done a good job of that over the decades. It’s not a perfect institution 

but there is no perfect institution. Generally speaking, it’s a wonderful place full of 

wonderful people who are doing their best. 

 

An attendee spoke up saying she practically lived in this library for 22 years with 

her children. The staff and staff comradery was wonderful, she always felt safe, 

and thought the library had excellent services and programs. Now, why all of a 

sudden do we have these problems? That’s the big question in her mind. But she 

commends the Board on the staff, on the services, and on the library.  

 

It was moved by Sladek and seconded by Humphreys THAT the public comment 

section of the agenda be extended. Motion passed by voice vote. 

 

Ed Briner is a longtime resident of Downers Grove. He is directing his comments 

to Julie Milavec, Director of the Downers Grove Library, and any trustees who 

support her and her agenda. The recent drag queen bingo event was appalling 

and fortunately canceled. Grooming of our children is inexcusable. But this was 

only the tip of the iceberg. Since then, he’s learned about Julie’s RGW Discovery 

Report. $86,000 was spent by the library, and the results said that the Downers 

Grove Library is racist. The Administration and Trustees are racist and too white. 

The best part is that Downers Grove Discovery Report was almost word for word 

and identical to the Discover Report of the Glen Ellyn Library. Taxpayer dollars 

spent on a scam. The RGW scammed the library. If you read the report, they 

didn’t even word check it. In it, there’s another company mentioned. The 

Downers Grove Library was given a report that was also given to the Glen Ellyn 

Library and several other companies. Julie, did you ask for your money back? He 

didn’t think so. When you thought it couldn’t get any worse, the Downers Grove 

Library gets worse. Julie has turned the Downers Grove Library into a crime-

infested homeless shelter. Our tax-paid library is no longer safe for our children. 

Let him recap what’s already been said: lewd behavior, men exposing 

themselves, drug use, harassment, drinking, fighting, and cursing. This happens 

right outside the Kids Room, or in the back where they sleep and shoot up in the 

bathroom. Milavec and her staff have put our children in harm’s way. Any of 

these topics, drag queen bingo, Discovery Report, and now crime in the library, 

should be sufficient grounds for her dismissal. He’s calling on the Village mom’s 

and dad’s to call on immediate firing for Milavec’s resignation and any like-

minded trustees.  
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Audrey Staron is a resident of Downers Grove and has been coming to the 

library since she was a little kid. She played in the Mouse House, filled out 

summer reading logs, and watched the model train circle the ceiling right here in 

the Junior Room. She did high school group projects in the study rooms and as 

an adult, she’s had the opportunity to work at the library as a Circulation Clerk for 

several years. She still works as a substitute from time to time. Her experience at 

the library has been amazing. She’s had excellent coworkers, supportive 

supervisors, and connected with patrons going through many walks of life. She’s 

found that many people have misconceptions about working in a library. It’s not 

always the quiet workplace that people imagine. For example, she’s heard about 

or seen the following items come through the book drop return: several balls of 

yarn, a snake, a sword, a DVD case filled with toenail clippings, and what 

appeared to be a cat’s fresh hairball. We get many quirky patron requests and 

truly bizarre phone calls. She once had a girl at the checkout desk open her 

lunchbox and introduce Audrey to her pet hamster. Of course, not every situation 

is so whimsical. For months, she watched her supervisors struggle with how to 

help a patron with dementia remember to both check out and return library items. 

There were very rude patrons and behavioral incidents. Not long ago, she and 

her coworkers received a daily barrage of phone calls and messages calling 

them groomers and pedophiles. Needless to say, it’s been hurtful and 

discouraging to see these comments spread misinformation, ignorance, and 

animosity around the community by people who sometimes don’t understand 

how the library functions. Just about any library worker you talk to will have at 

least a few wild stories to tell you. The variety of the people that you meet in the 

library is to her, one of the most wonderful parts of working with the public. The 

issues and problems that DGPL deals with are not unique to our library. 

However, she does believe our library is uniquely fortunate to have 

administration to guide staff through all of these things with grace, flexibility, 

ingenuity, and thoughtfulness. During her time working for the library, she saw 

firsthand how deeply the people working here care about the library and the 

community. She would like to publicly thank the library staff and administrators 

for all the work that they do. And she would like to thank the Board for supporting 

them. She hopes the Board continues to support them, their EDI efforts, and their 

ongoing pursuit of the library’s mission statement. As a resident of Downers 

Grove, she hopes to see the library continue to thrive for years to come. 

 

Caroline McCabe asked everyone in attendance to take a look around at their 

neighbors to see what they all have in common. Everyone in the room wants to 

be a family, wants to be accepted by others, wants to be safe, wants to have 

secure communities, and wants to raise children in a secure place and a secure 

home. If no one’s noticed lately, there is a very large agenda being thrown down 

through every single of the community’s public institutions, whether it’s the public 

school system, state and federal agencies, or the library. She has done a lot of 
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work with the homeless and she’s walked with them in this community for many 

years, for at least five years. The library is a place where people come together 

to learn. They learn about each other, they learn about other cultures, 

subcultures, occults like Jim Jones, how people can so quickly drink the Kool-Aid 

on anything coming across the airwaves by Hollywood and other agendas. She 

has watched friends of hers help to carry out this very ugly agenda of sexualizing 

children, normalizing crime, whether it’s in a school or a library. Every single 

person in the room, whoever they are – she’s not white, she’s of Italian and Irish 

heritage, worked her ass off here in America, worked three jobs and made 

something out of herself. Daddy didn’t pay for it and she didn’t screw her way into 

the man’s world. Every single woman, every person, has that opportunity. But 

allowing crime to happen in a public library where people do come together to 

learn, to learn respect, respect for anybody of any heritage, of any gender. But 

for allowing kids and families to be exposed to needles, to pornographic things, it 

is wrong. And for any public employee to continue to help carry this agenda out 

should be removed and anybody who puts their staff at risk with a drug abuser – 

there’s been 100 years of research, exposing themselves. A woman just told her 

a horrible story from last week of a family being exposed in a public institution. 

These people fund your jobs, fund the library. To have to deal with on a daily 

basis. We shouldn’t even be here. This is a place where people should be 

protected, whether they’re gay, whether they’re straight. But this is not a 

homeless shelter. This is not a drug recovery center. This should be a place 

where every single person in this room should feel safe to come, look up books, 

read, check out, and expand their minds. Public employees do not have the right 

to expose people to dangerous things, to pornographic things. Any employee 

who has been exposed, please let her know, because she knows tons of 

wonderful labor attorneys who love to sue the library and any other public who is 

going to carry this out and expose you. But this is wrong. We should all come 

together. We should be uniting, but not uniting where you are putting people in 

danger, where children have to see guys jacking off in the bathroom. That’s 

what’s happening. She, of all people, is very empathetic of the homeless. But the 

bigger picture is why are these people homeless? Why are they on drugs? Why 

do we have a library person not protecting the people who fund her job?  

 

Kathryn Deiss is a resident of Downers Grove. When she first came to Downers 

Grove, there was no programming for her in this library. She is lesbian and there 

was no programming for her or anyone else in the community who was like her. 

When Julie came, things started to change. This library has improved a million-

fold in the time that she has lived in Downers Grove. This library is a model, it 

has won awards, it struggles with some of the very same issues that every public 

library in the country and even in the world has to deal with. But in particular, this 

country. This may not be a homeless shelter, but it’s a public building. It’s not 

Julie’s job or the staff’s job to change mental health in this country. It is not their 
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job. They have done an extraordinary job broadening programming here for 

everybody in the community. When she first moved here, it was very narrowly 

focused on white people and white, straight people. And that’s a fact. We can go 

back and look at the programming from the olden days. Things are changing. 

She is a longtime leadership development trainer and consultant over the many 

years in libraries. She has not consulted for this library with the exception of one 

small occasion many years ago. There are many, many things that leaders in 

every kind of organization cannot talk about, because it is illegal to talk about 

them. And they typically have to do with either juveniles or personnel matters. 

Those two issues cannot be revealed. You will see many FOIAs redacted, 

meaning blacked out. That means it would be illegal to reveal. All leaders have to 

deal with this. As they say, it’s lonely at the top. Because there are a lot of things 

you can’t talk about. Anyone who has ever led an organization knows this. That 

there are things at the top that you cannot talk about. Personnel issues, juvenile 

behavior – you cannot reveal those things. There’s been a lot of stuff thrown 

around tonight and she has a feeling not everybody understands that not 

everything can be spoken about, not everything is this library’s job to fix, and this 

library is doing an amazing job of meeting the many, many needs of people in 

this community. She is proud of the library. She has been in the library when her 

organization was the Organization of the Month and she has seen children and 

their caregivers come in and their parents come in, joyfully, and exit joyfully. 

There is not an imminent threat in here. We need to step back and think about 

how much we are using one brush to paint everything in certain ways, when we 

don’t have all the details. We literally do not have all of the details because we 

cannot have all the details, because it would be illegal. She thanks the library, the 

Board, the staff, and Julie for providing the amazing programming and resources 

that they provide here. 

 

Janet is a longtime resident of Downers Grove and her comments are probably a 

little mundane, given the temperature that’s been in here. She did focus on the 

strategic plan report and she has concerns about that report and what it 

recommends. She finds it without much substance at all, at best. One of the 

things that troubles her a lot is that the report cites that there aren’t any diverse 

backgrounds in the senior ranks. This issue is reflected by requiring a masters in 

library and information science degree, which creates a barrier for diversity at the 

senior management levels. She hopes it creates a barrier for competence at the 

senior management levels. She thinks that the people of Downers Grove deserve 

a professionally trained library staff. The strategic plan implementation in this 

regard talks about advocating for opportunities to advance in the library field 

without requiring a MLIS degree. That’s okay, but to eliminate traditional 

hierarchy of library positions to support the value of non-MLIS voices in library 

work – she thinks that we need excellence. If she has a bias, it’s in favor of 

competence and excellence. She thinks demeaning professional degrees 

MIN 2023-9825 Page 36 of 51



diminishes our library and the resources that we have. She supports the library, 

all of the staff and Board very much, she appreciates the resources that they 

have but she thinks this report and this direction needs a second look. Without 

regard to gender identity, race, or anything else, we need good people in our 

library. 

 

Warner Kiuntke is a relatively new resident of Downers Grove. During COVID, 

when there were a lot of things going on, he started using the library. He moved 

from another community where there was another large library. During the time 

that he and his family used this library, they have been exceedingly impressed 

with the staff, their friendliness, and the knowledge they possess. Before he 

retired, he was the director of an outpatient mental health center for 40 years. 

Many of the issues being talked about are issues that are decreased in funding 

for mental health services. When he was a director of mental health, they used 

the libraries for their clients to fill out job applications, to get resources. The 

libraries were very supportive of that. What we are seeing now is that drop-in 

programs or shelters in the evening are frequently closed from about 8 a.m. to 

5:30 p.m. Where are people who don’t have housing to go? Mental health 

services with a decrease in funding have been severely cut back. He has not 

heard this evening about any desire to talk with the DuPage County Health 

Department in terms of addressing things related to mental health and treatment 

services and services during the day. When he was a director of mental health, 

they had a drop-in program that functioned during the day that served about 50 

people. But another massive drop-in program, which hasn’t been addressed, is 

the police department. Many of the clients they had would get involved with 

crimes just for the purpose of getting admitted to a jail, so they would have a 

place to stay, a roof over their head, and a meal to eat. We need to address the 

larger perspective as opposed to focusing on one aspect of our culture.  

 

Zoey Ray lives in Downers Grove and she absolutely loves this library. She has 

always been incredibly impressed by the amount of resources, classes, and 

workshops that are available, including the changing art gallery. She has never 

seen another library strive to do what this library does. This library goes above 

and beyond and she is so grateful and so impressed. She is so empathetic with 

the challenges they are facing and she wants the library to know she is grateful 

for everything the library does. Her experiences at the library have always been 

positive, but she knows that’s not the case for everybody. She is very grateful for 

all of the resources provided for everyone. Right now, she is feeling a lot of big 

feelings and she is feeling everyone else’s big feelings. She’s sure everyone 

here is feeling a lot of big feelings and feeling vulnerable. That’s totally okay, 

because we are very passionate and we care about our community. What she’s 

hearing are concerns about safety and inclusion. Those are things that are 

shared. She trusts that the library has been doing everything they can to navigate 
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all of the challenges and they are collaborating with the police department and 

other teams. They have been doing so much work internally and with the 

community. She wants to say keep going and that the library is doing really great 

work, which she appreciates. She is white, cis-gendered, and it does not take 

anything from her when people who are different from her are celebrated and 

provided resources. It is not a pie. The resources the library has is not a pie, 

because they put out books and have classes and workshops and speakers 

about other cultures and other life experiences and other ways of being in the 

world. That doesn’t take anything from her and in fact, she feels safer when 

people different from her are celebrated and included; when her family, friends, 

and neighbors have access to those resources. She is so happy when her 

neighbors can come in and see reflections of themselves in the public library, so 

they feel included and like they matter and like they can access resources that 

enrich their lives, because they have a different experience from her. She grows 

and is so excited to learn about other people’s different experiences and to learn 

together. It’s not a pie and she benefits when people not like her are able to 

access resources they need. There is enough for everyone. She feels safe and 

happy when everyone in her community has access to those resources they 

need to enrich their life and grow. Because there is this great group of people 

who are passionate about things, she wanted to share an extra resource. There 

is a group called Braver Angels that brings people from opposite sides and they 

have workshops on how to speak and listen on very difficult issues. It helps 

people listen and feel heard and acknowledged and they have really effective 

conversations across the divide.  

 

An attendee spoke about safety. She has gone to the Downers Grove Library 

and raised her kids in the Downers Grove Library and has been with wonderful 

librarians when her little one was running through the halls. They were very kind 

about it. Her oldest son, who is now 27, was a very shy little boy. Even at 10 

years old, he wouldn’t have the courage to go ask for cheese at his favorite pizza 

place. She would have to encourage him over and over again to go do it himself. 

So at the Downers Grove Library, he was very frightened to go to the bathroom 

by himself without his mom. She would sit in the mouse house while her son 

would go to the bathroom and told him it was going to be okay. She’s happy to 

say that the 27 year old now flies around the country and works for a Swiss 

company and all is good, due to kind people. What she’s concerned about and 

the reason she came tonight is because this summer, she was in the library and 

walking up the stairs, and a woman almost knocked her down the stairs, 

screaming, “Call the police! There is a man trying to take pictures of my seven-

year-old son in the stall.” If that had happened to her son, it would have 

absolutely scarred him and would have set him back years. The panic in this 

woman’s eyes was horrifying and she was running around looking for people to 

help. The attendee is not exactly sure what happened, but the point she’s making 
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is that this is an incredibly inclusive community. They are wonderful people. She 

is friends with a lot of the librarians and she thinks a lot of people agree that we 

should have diverse books, we should have inclusivity –it’s a wonderful thing. 

Her concern is about safety. For years, she took groups of little kids to the library 

and as a bridge, she would have them stay in one part of the room while she sat 

down, so they could gain confidence. It’s important. She appreciates that there 

are people in the world who are homeless and she’s sure if she heard those 

stories, they would break her heart. The librarians she knows and all of the good-

hearted people at the library and not equipped to deal with it. We need to call the 

resources – the police or the social services resources – that can deal with it. 

She’s only at the meeting for safety. She thinks the library is a wonderful place, 

especially for kids, and we should be able to let kids be here and make those 

steps to get braver so that they can be out in the world and be happy, healthy 

people. We should be really cognizant of safety and call the police. We used to 

not have things like that happen and she’s a big library patron, so something has 

changed. We have to be kind but we also have to look out for our most 

vulnerable, which is our children.     

 

Nancy Sullivan is a Downers Grove resident. She also is a mental health nurse of 

40 years. She retired about two years ago. She worked in inpatient and mental 

health addictions. She moved into this community about seven years ago. She 

was kind of taken back by the homeless population in our area, but she knows 

that times are changing, just like that lady said, times are changing. But what 

people don’t understand is that this library is not equipped to handle this 

population. They’re sick. They don’t mean to be. They don’t mean to be sick. 

They can’t control it. She has seen them actively psychotic here. And psychosis 

is when they’re hearing voices inside their head and they’re talking, that’s their 

reality. We’re not their reality. And what’s going on in that head, you cannot 

control. When she was in the hospital setting, she could control it. She could get 

help. She could call a doctor. She could medicate them. You don’t have that 

here. And that’s the population that is now in our community and in this library, 

and in our parks, and on our streets. Again, she has the greatest love of that. 

She lived with that community for 40 years, but she was also in a setting where 

she could help them. This isn’t the setting. The parks aren’t the setting. We’ve 

worked hard with the park district to get them out of Fishel Park. They were 

sleeping. They would eat at the church. They would come here until 9 o’clock 

and then come into Fishel Park until the morning and then the cycle would start 

all over again. They’ve been actively psychotic up on that stage, screaming until 

two in the morning. She was at the last library meeting, quietly in the back, 

listening. She just wanted to see what was going on here. She left early. As she 

was walking out of this building a month ago, there were two gentlemen here, 

actively psychotic, gesturing to themselves, the whole nine yards. Again, they’re 

sick. They don’t mean to be. But this isn’t the place for them. We’re not helping 
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them. We need to push them to where the services are. The library should be 

calling social services. DuPage Social Services every day. Get them out here. 

Push them to where the help is. This isn’t the help. The church handing out food 

to them, and the library handing out toiletries to them, isn’t the help they need. 

The library is actually encouraging them to stay out on the street. It’s called 

enabling. She would see it all the time. She gave a little scenario: maybe you call 

the police, maybe they’ve done something illegal. The police pick them up, they 

get dropped off. The police don’t lock them up. They go to the nearest 

emergency room. They get admitted to her. She takes care of them. She gets 

them back on meds. We get them social services. We get them a place to stay. 

We get them housing. And guess what?  They don’t want it because they got a 

library and they can get a place to drink, and they can get a place to do drugs.  

It’s a vicious cycle, and the library is part of the cycle. We’re not helping them. 

We’re enabling them to stay on the streets. To stay drunk. To stay addicted. And 

that’s another thing. These are bipolar, psychotic, schizophrenic, maybe major 

depression, not on medication, and then you add alcohol and drugs... that’s a 

recipe for disaster. Then we throw them in a library where there’s children? This 

is what’s out there. And again, she is sympathetic. She took care of them for 40 

years. She knows what she speaks. They don’t mean it. They can’t help it, yet 

that’s the reality. They are sick. They can’t help themselves. That’s why they 

expose themselves. That’s why they do things. They have no control. We need to 

push them to get help and this isn’t where the help is. The library is not equipped. 

The library does not have psychiatrists on staff. The library doesn’t have a nurse 

to pass meds when they need them. The library doesn’t have social workers to 

find them housing. This is not where they should be.  

 

Bernadette just wanted to piggy-back on a couple of things that were already 

said, but she thinks they’re worth repeating, especially now that we’re coming to 

the end of this meeting. The gentleman here spoke about the DLW bogus report 

that was word-for-word, the exact same report that was for Glen Ellyn. That cost 

taxpayers' $86,000 dollars. $86,000! She wants those dollars back. She wants to 

know what’s going to happen. She wants to know if there’s going to be an 

investigation into that. That’s our money. You can buy a lot of books for $86,000. 

In fact, you could buy a security person for the library, which clearly you need 

because after the SAFE-T Act passes January 1, like Chick said, the police can’t 

touch them. The police can’t even tell them to leave the building. This. What the 

woman was just saying–this isn’t the place. The prime constituency here are 

children. The library’s job is to keep our children safe. Needles. Drugs. Exposure. 

Not calling the police? Shame on you. She truly means it. Let there be shame 

upon you. We need to answer for that. This is a security issue. This is supposed 

to be a place for children. This is a crime. She’s ashamed. This is horrible. This is 

ridiculous. She will follow up. She wants to know what’s going to happen with that 

$86,000. Word for word. That’s a litigation right there. We’ll spend $86,000 
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litigating. This is ridiculous. It’s unacceptable. Unacceptable! That’s your dollars! 

That’s ridiculous. This is a place to keep our children safe, not for drag queen 

shows for little children. You’re creating gender confusion. That’s ridiculous.  This 

is a place for safety for our children. The one girl that was up here talking about 

resources…how many resources could $86,000 buy? A whole lot. Right? And to 

pretend that the library is all lovey-dovey and it’s so good? You just absolutely 

made this woman here who said she was threatened and this guy was outside 

waiting for her and he was going to shoot her? You just said that, “oh, she 

doesn’t matter!” You just harmed her again. Shame on you. For goodness’ sake. 

It’s terrible. Shame on you.    

 

Marshall Schmidt is white, straight, and he and his family have been in Downers 

Grove for the past 50 years. He wants to take an entirely different approach to 

this problem. People invoke the Constitution – two basic principles in the 

Constitution are Due Process and the First Amendment. The value of both have 

been on display tonight. All the comments have been made: all the things the 

library does are because we have the First Amendment. Because people have 

the freedom to speak their minds, but that comes with it, a danger. A danger of 

extremism and a danger of taking sides and eliminating the value that the First 

Amendment provides, which is creating a forum for ideas, where the value of 

those ideas determine what ideas are implemented. And when we make 

accusations, we call people names, that does not further the value of the First 

Amendment. He addressed Due Process for a second, then he has a proposal to 

address what he sees happening here tonight. It’s very, very problematic. When 

it comes to Due Process, we have rules in this society where disputes about 

facts, and disputes about the situation are decided in orderly ways, so that the 

rule of the mob and the division that can be created through the First 

Amendment, do not prevail. You end up with reasoned decisions. They're not 

perfect. Mistakes are made in that context. Someone who has an employment 

complaint has remedies. Are those remedies perfect? Of course not. Mistakes 

are made. But there are remedies to address that. There are remedies to 

address when public officials do not discharge their duties. And it is not the forum 

to make accusations that they are not performing their duties. You need to create 

a forum where reasoned discussions determine, if in fact, that is the case. And 

here. This is a perfect example of it.  These accusations of misconduct in the 

library are horrific. There isn’t a person in this room who wants to have people 

exposing themselves in a public library. We can all agree on that. We have to 

look at common values–where we can come together. But the problem here is 

these accusations; these accusations are very severe being made about 

someone, who by all accounts, is trying to do her job. Maybe she’s not doing it 

right. But those accusations arise in response to the Drag Queen Bingo event. 

You are all here. Many of you are here because you are upset by that. And 

coming here and speaking your mind is your right. It is good. It’s a good thing. 
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But when you then start to make accusations at someone who isn’t doing their 

duty because you thought she did something you really despise, reduces your 

credibility. When those accusations are made, how does he weigh that in his 

mind? Is that being made because we had a library board that wanted to have a 

drag queen event here? Or, is that accusation being made really because there’s 

a serious problem in this library? And if there is such a serious problem, it didn’t 

just occur overnight. It didn’t just occur in the last several months. And again 

there are remedies for that. People who are concerned about that should go to 

the Village Council, should go to the police department and say, “Look, we have 

a serious problem here!” What needs to be done, and this is his proposal, is we 

need to create a forum where people are comfortable speaking their minds, 

whatever side of the issues they’re on, and they can speak reason. And they can 

bring evidence. If they have incident reports that show a systematic neglect of 

safety in the library, that can be laid out and people can come in and make 

counter arguments. This Board is somewhat hamstrung by the fact that if 

someone makes accusations about harassment in employment or retaliation, this 

Board is constrained by law from responding to those. They can’t come back and 

say, “Well, no, this person…” I’m not saying that this is the case here but they 

cannot come back and say, “No, no. This person was a terrible employee. She 

didn’t do her job. She was released, not in retaliation, but because she didn’t do 

her job.” They cannot defend themselves in this forum. This is not the forum to do 

that. But a lot of these other issues that have been raised today–Village Hall 

cannot respond. They are bound to confidentiality on those kinds of issues. This 

is what he suggests: He suggests that this Board, the Village Council, and 

agencies within the Village Council that have responsibilities for certain aspects 

of the village, like social services, convene community discussions where you 

can have an orderly discussion, not on a Wednesday night, where people are 

angry, and people are tired, and people have to go to work the next day. Where 

people have an opportunity to look at an agenda, and say to themselves, “This is 

the issue we’re going to address.” Bring your best evidence. Bring your best 

arguments. Make those arguments. What he suggests is to convene that.     

 

It was moved by Gigani and seconded by Dougherty THAT the Board take a five-

minute recess. Motion passed by voice vote. The Board took a five-minute 

recess at 9:08 p.m. 

 

9. New Business. 

a. 2023 Board Meeting Schedule.  It was moved by Khuntia and seconded by 

Nienburg THAT the 2023 Board Meeting Schedule be approved as 

presented. Motion passed by voice vote. 

 

b. 2023 Library Closings and Holidays.  Library Director Julie Milavec noted a 

deviation from the regular closing schedule, to add Sunday, January 1 as an 
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unpaid closing for New Year’s Day and have a paid closing on Monday, 

January 2 for New Year’s Day Observed.  

 

It was moved by Humphreys and seconded by Khuntia THAT the 2023 

Library Closings and Holidays be approved as presented. Motion passed by 

voice vote.  

   

c. Resolution 2022-1 Recognizing Milestone Anniversaries and Retirements.  

President Gigani read the resolution aloud into public record. It was moved by 

Khuntia and seconded by Humphreys THAT the Resolution 2022-1 

Recognizing Milestone Anniversaries and Retirements be approved. Motion 

passed by voice vote. 

        

d. Cancelling December 14 Regular Board Meeting.  It was moved by 

Humphreys and seconded by Sladek THAT the December 14, 2022 Regular 

Monthly Meeting of the Board of Library Trustees be canceled. Motion passed 

by voice vote.  

        

10. Unfinished Business. 

a. Award of Strategic Planning Consulting Proposals.  Virtual interviews were 

conducted by the Board at the October meeting. The two finalists were 

ReThinking Libraries and Fast Forward Libraries.   

 

It was moved by Khuntia and seconded by Nienburg THAT the strategic 

planning consulting proposal from ReThinking Libraries with the time and 

materials option for $22,000 to $25,900 be approved as presented.  Roll call: 

Ayes: Dougherty, Humphreys, Khuntia, Nienburg, Gigani. Nays: None. 

Abstentions: Sladek. 

 
11. Library Director’s Report.  Library Director Julie Milavec presented her report. 

Her written portion is included in the Board Packet and in the packet posted on 

the library’s website. She commented that the elevator project is on track and the 

library hopes to have the elevator reopened by December 5. The temporary desk 

at the Information Desk in the lobby is being staffed by Ask Us Desk staff. There 

are temporary computers in the café and staff from the Computer Help Desk are 

stationed there to assist anyone who needs help. That has been going well. For 

the workroom renovation project, the Children’s Services Department has 

vacated their workroom in anticipation of that project beginning. The staff are 

using temporary work stations in the Meeting Room. Three additional FOIAs 

have been received since the report was published in the Board Packet. Milavec 

commented that the library works very closely with the Downers Grove Police 

Department. When anything happens, staff are in contact with the police 

department. Building Operations Director Ian Knorr has a very close relationship 
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with two of the lieutenants over there and they are at the library regularly. The 

library has asked for a Community Resource Officer to be placed in the library, 

but they have chosen not to do that at this time. However, they have indicated 

that they’ve stepped up patrols in the library’s area, due to the number of 

incidents that have happened in the library and in the area of the library. Staff do 

work very, very closely with the police department. Staff do know that there are a 

number of individuals who use that library that some may say by looking are 

homeless who are actually residents of the community. There are also a lot of 

people from other libraries who come and use DGPL. The word “public” in public 

library means that it is open to anyone who chooses to walk through the door. 

And just like going to the grocery store or the mall, we don’t know who the person 

pushing a cart down the aisle next to us is. They don’t have to show a card to get 

in, just like you don’t have to show a card to get in to the public library. This is not 

the Downers Grove taxpaying residents’ library; it is the public library. The 

library’s mission statement is that the Downers Grove Public Library is a place for 

everyone to discover, grow, play, and learn. That is the essence of what the 

library does; to be a place for everyone. The library will continue with that mission 

and will continue to work closely with the Downers Grove Police Department to 

ensure that it is as safe as it can possibly be. As someone eluded to earlier, the 

library did have active shooter training in August at the staff In Service Day. The 

library regularly has the police in the building and staff receive training not only 

on active shooter, but also on de-escalation and customer service. The library 

has partnered with NAMI DuPage and offered mental health first aid training to 

staff. The library has wonderful partners. There are social work interns at the 

library, paid for by the Foundation, to make sure that the library tries its best to 

connect those in the building who need services with the services that they so 

desperately need. The library has worked with the DuPage County Health 

Department and Social Services and asked for social workers to be placed in the 

library. While that did not happen, the idea of having social work interns in the 

library grew out of that discussion. The library is doing its best to provide 

resources for everyone who walks through the door; whatever they need to 

discover, grow, play, and learn. That is why the library is here, and it will continue 

in that mission.  

 

It was moved by Nienburg and seconded by Sladek THAT Agenda Item 14, 

Trustee Comments and Requests for Information, be moved before Executive 

Session. Motion passed by voice vote. 

 

12. Trustee Comments and Requests for Information. 

Trustee Nienburg wanted to address some of the safety and security concerns 

that were brought up at the meeting. He acknowledged some realities. He 

acknowledged the limitations that are faced by the library regarding homeless 

and mentally ill patrons, reiterating Library Director Milavec’s comments that this 
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is a public library. There are limitations on what can be done for strict access and 

usage of the public library. He also acknowledged that there has been a change; 

Library Director Milavec has pointed this out to the Board on several occasions. 

The library is seeing an increase in patron incidents, patron penalties, and there 

has been a change. He doesn’t think it’s too much of a stretch to see where the 

change is coming from. We are coming from a period where the issues of mental 

illness are well documented, stemming from the pandemic, and the fallout from 

the pandemic, and the general issues of mental health in our nation. However, he 

also wanted to acknowledge that it does seem like there is a problem, and 

despite the best efforts of the library and the staff, these incidents are 

unacceptable and he understands the concern from the community. He had a 

couple of requests for follow-up. He thinks it would be helpful for the Board to 

understand library policy and protocol regarding the involvement of law 

enforcement and other public health resources. It would be helpful to understand 

if there have been incidents where the police could have or should have been 

called but were not, and what the rationale was there. He could see that there 

could be rationale where the library would try to avoid involving police either out 

of compassion or because staff felt they had it under control. He thinks it would 

be helpful to understand that, from the point of examining the library’s policies. 

He commented on Library Director Milavec’s comment about requesting a 

community resource officer and having the request declined. He thinks it would 

be helpful for the Board to see if there was a formal response to that and what 

the reason was. Milavec noted that there was not a formal response and the 

request was made to the police chief and others in a meeting, not in writing. 

Trustee Nienburg also thinks it would be helpful for the Board to understand from 

a legal standpoint, what are the options regarding response to incidents, 

including where there is mental illness suspected. He thinks there are laws that 

govern law enforcement response to these kind of things, and he thinks it would 

be helpful to understand from a staff standpoint, what the limitations and 

constraints are and what the degrees of freedom are around that. There was a 

point made around the SAFE-T Act, and he thinks it would be helpful to get some 

clarity from the library’s legal resources or the police on what will change 

regarding the library’s options for dealing with patron incidents and mental health 

incidents stemming from homelessness or other incidents in the library with non-

homeless patrons where there is a suspicion of mental illness. He thinks it would 

be helpful to find out what the options are for increased security around the 

library and are there options for bringing in other external resources as an 

element of security or to consult with staff on security measures. He thinks it 

would be helpful to broaden horizons and understand the full scope of options 

that the Board may have available. Trustee Nienberg heard a threat of potential 

litigation against the library in one of the comments during the meeting. He would 

like to understand what the options are for the Board for following up on that via 
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an investigation or additional understanding of the details around that matter. He 

thinks that would be appropriate. 

 

Trustee Nienburg prepared some remarks about the upcoming strategic planning 

process, which he is excited to get started on. As the Board embarks on an 

updated strategic plan for the library, the first thing he wants to do is reaffirm his 

personal support for prominently representing diversity, equal treatment, and 

inclusivity in the library’s goals and objectives. As he’s said before, finding 

common ground across all of the library’s stakeholders as the library pursues a 

DEI strategy in ways that build unity and understanding should be a prominent 

part of the strategic plan. With that position established, he wanted to shift the 

focus to a broader and equally, if not more important, goal for the library’s 

strategic plan. He wants the Board to open its aperture and broaden its 

perspective as they go into the strategic planning phase. He started with some 

sobering numbers; 36% and 26%, 33% and 31%. These are the percentages of 

fourth graders and eighth graders who are proficient in math and reading, 

respectively. They are the most recent results from the National Assessment of 

Educational Progress, also known as the Nation’s Report Card. It was released a 

short time ago by the U.S. Department of Education’s National Center for 

Education Statistics. 36% of fourth graders and 26% of eighth graders were 

deemed proficient in math. 33% of fourth graders and 31% of eighth graders 

were deemed proficient in reading. More lowlights include, nationally, the 

average mathematics score for fourth graders fell five points from 2019. The 

score from eighth graders dropped eight points. In reading, the average for both 

grades fell three points. The percentage of students performing below the NEAP 

basic level increased across both subjects in both grade levels. In math, 25% of 

fourth graders were below the NEAP basic level in 2022. That’s an increase from 

19%, just since 2019. 38% of eighth graders were below NEAP basic level, which 

is an increase from 31% in 2019. In reading, the percentage of fourth graders 

that fell below the NEAP basic level increased from 34% in 2019 to 37% in 2022. 

The percentage of eighth graders below basic NEAP level increased from 27% in 

2019 to 30% in 2022. For context, the NEAP basic achievement level represents 

partial mastery of their prerequisite knowledge and skills that are fundamental for 

performance at a proficient level. The NEAP basic level is the least stringent of 

the three achievement levels for America’s students. In broad terms, only one 

third of children are proficient in math and reading and a quarter to a third of 

children are below the most basic level of achievement. This is heartbreaking, 

unacceptable, and urgent, and it’s been referred to as a national embarrassment. 

This must be the equal focus of the library’s strategic plan. In addition to DEI, the 

letters STEM (Science, Technology, Engineering, Math) must be just as 

prominent in the library’s goals and objectives. The library is uniquely positioned 

to support improvement in reading comprehension skills and he trusts the library 

will continue to fulfill its mission in that regard. These are not in opposition to DEI 
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goals; in fact, they are likely to overlap in a significant way. These types of 

academic performance declines are almost never equitable and they almost 

always impact the most vulnerable in our society. Focusing on STEM-based 

programming, including highlighting the achievements of people across all 

diverse groups in the community and nation as a whole, may actually be one of 

the best way to forward the library’s goals of equity and inclusivity. He believes 

this is something the entire community could get behind. He finished with a 

statement from Ms. Peggy Carr, the Commissioner of the National Center for 

Education Statistics. Ms. Carr remarked about the profound toll on student 

learning during the pandemic and punctuated her comments with the following, 

“It’s clear that we all need to come together – policy makers and community 

leaders at every level – as partners in helping our educators, children, and 

families succeed.” He thinks that’s a direct call to the library. The library was part 

of the toll of the pandemic. For all the right reasons, the library took the right 

measures, and this had the heartbreaking impact it had on children. Now, the 

library must be part of answering this call and making it a priority to help children 

regain lost ground. That will promote equity and inclusivity as much as anything 

else the library can do and that will ultimately help the entire community succeed. 

He’s excited to start on the strategic plan and he wants to reaffirm his personal 

commitment to representing diversity, equal treatment, and inclusivity in the 

goals and objectives, but also encourages the Board to take a wider, broader 

view and focus on helping the children recoup what they’ve lost over the last 

three years. It is truly heartbreaking.  

 

Trustee Khuntia commented that she agrees with Trustee Nienburg. One of the 

goals of doing an equity strategic plan is to lay out the framework and one of the 

goals is also to increase programming and to diversify programming and to 

broaden what is already offered. She agrees on that matter. She wanted to 

briefly say that she wants to be really careful about not assuming that all of the 

people who are causing issues in the library are unhoused people, because they 

are not. As Julie mentioned, some are residents of our community and she thinks 

it is really important that the Board is aware of that and acknowledges that not 

everyone who is coming in the library and having issues are unhoused people. 

She would love for people to also attend Village Council meetings and ask for 

these support systems. These support systems need to be built into the 

community and the library can only do so much as a library. The library is taking 

a lot of measures. During the time she has been a trustee, the library has hired 

more of a safety team, to avoid more of that burden being placed on staff. Staff 

members are stepping up and taking charge where they can but again, they are 

librarians and everyone needs to be kept safe. Trustee Khuntia commended the 

staff for making a commitment to providing stellar service to everyone who walks 

in the doors and excelling and engaging and empowering with the changing 
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community. She thanked everyone who was in attendance at the meeting for 

telling the Board how much the library means to them. It’s important.       

 

Trustee Humphreys thanked Bill for outlining his points. He thinks all can agree 

that the pandemic has been harmful in some respects to many of our children. 

The latest statistics show a little turnaround on those, but it’s not fast enough and 

it’s not enough. Library staff have worked closely with the school folks in District 

58 and District 99 in Downers Grove in the past and he hopes and assumes that 

that will continue and that it is a part of the next strategic plan too, to specifically 

name and encourage that kind of activity. The Village attorney has issued a 

statement on the SAFE-T Act, saying what they feel it will do and he doesn’t want 

to quote it, but it’s on the public record and we can see that and talk to them 

about it. Bottom line, they are not going to stop enforcing trespass when any 

danger is present. Some other organizations in Downers Grove have asked the 

police department to provide some resource officers on site for certain kinds of 

programming and the police department has said they do not have staffing for 

that purpose. We can ask again, but he thinks that the Village of Downers Grove, 

including the police, social services department, and other agencies in the Village 

and County need to get together and work on these issues together. As it’s been 

pointed out, the library does not have either the resources or the training to 

directly aid and solve the issues of homelessness and mental illness and food 

insecurity and so forth. We can help demonstrate the need and perhaps 

participate in some community discussions on that topic, but they need to be 

community discussions. Trustee Humphreys thanked the library staff. 

 

Trustee Sladek thanked the library staff who scrambled to give her an orientation 

and materials the afternoon of the meeting. She slid into the chair on short notice 

and she appreciates the smooth welcome she’s received from her fellow trustees 

and from the members of the community, many of who were present at the 

meeting and introduced themselves and thanked her for serving. She looks 

forward to the opportunity to do that. She also had one comment/request for 

information. She lives in the Village of Downers Grove but she is in Lisle 

Township, and she was one of the people who helped work on the 708 Mental 

Health Board on the last ballot. She doesn’t know whether Downers Grove 

Township has looked into doing that or not; that’s something that the Library 

Board may want to bring up to the powers that be, since it seems to be a 

flashpoint for many of the issues that are brought up. 708 Mental Health Board is 

a community-based Board to set up mental health services and access to social 

services. It’s a result of the statute that was passed by the General Assembly two 

or three years ago. It’s just starting to roll out now. She believes Highland Park 

has one and a couple of other places up north. It’s a fairly new experiment in 

community-based access to social and mental health services. At this point, with 

the way it has been rolling out, it’s township-based, which is a whole different 
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group of people than this Board usually works with through the Village. But 

there’s obviously an overlap of concerns.  

 

Trustee Dougherty is also excited for the strategic plan. There’s a lot of 

opportunity there and there’s a lot of opportunity to get different perspectives and 

really think through a lot of the things that are being discussed by this Board and 

outside of the room as well. She thanked the Board for approving the action to 

move forward with that planning process. She wanted to say a couple of things. If 

there is a silver lining to drag queen bingo, it’s that it has brought attention to the 

library, for better and for worse, and she appreciates all of the attendees who 

stuck around until almost the end, which is quite a smaller group than what was 

present at the beginning. She’s actually a little bit disappointed by that. As a 

Board member who sits there and is really trying to listen to all of the different 

perspectives that are represented by the community that take the time to come to 

the meeting and join the Board on a Wednesday night to talk about these issues 

that affect them. To sit and listen and then not have those folks stay to hear what 

the rest of the meeting is about is disappointing. A lot of the comments that were 

made tonight, or the requests or FOIAs, are things that have been discussed by 

this group in the last couple of years, and they are a matter of public record. The 

trustees have all talked about how great some of these opportunities have been 

and all the experiences. Jen often puts in her report all the trainings she attends 

and all the different things we are doing as part of the library program. She would 

hope that those who attend and those who have left can take advantage of those 

records and those meeting minutes to understand what the Board has been 

talking about for quite some time now. It’s a little disappointing to have things 

lobbed at the Board and feel like she wants a rebuttal, but that’s not the Board’s 

purpose as a Board and that would also take up so much time, and that’s not 

what the Board is there to do. It’s unfortunate that some of the Board meetings 

have become a place for people to lob things out there with varying degrees of 

evidence and support and she hopes that we can come to a point in the future 

where the meetings are productive and listening sessions for everyone that 

attends, and people come and listen to all the things that the Board is saying 

because the Board, staff, and Administration are doing a lot of great things and 

she really appreciates all of their effort and all of the things they’ve been doing. 

Trustee Dougherty also asked if there is an opportunity, given Open Meetings 

Act restrictions, for the Board to convene with other community agencies or 

groups to talk about the issues that all groups are facing. She’s really interested 

in that, as she doesn’t really know enough about what other Boards or other 

groups in the community are talking about. She thinks it would be really helpful 

for the other groups to hear what the library is talking about, in a face to face way 

rather than just reading each other’s minutes. Trustee Dougherty also wanted to 

reiterate what Trustee Khuntia said about not equating homelessness and mental 

illness with being dangerous. If we equated shouting random profanity in the 
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library with any of those things, this meeting would have been visited by the 

police. The empathy that some folks talked about, that she knows is present in 

the staff, is important to her as a Board member and as a community member. 

She wants to be sure that’s being kept in mind and that the Board is thinking 

about all of the challenges broadly.  

 

President Gigani has been fortunate and proud to be on the Board since 2017; 

Trustee Humphreys is the only trustee that has outlasted her by twenty plus 

years. She commented that the patron incident situation is a new ballgame. It 

wasn’t even something that was discussed in meetings until the beginning of 

2021. The Board is all concerned and it’s something they’ve been talking about 

at every meeting and brainstorming and for everything the Board has thought 

about and brainstormed, Julie has done twentyfold with her team. It’s not 

something that’s been in existence for decades that the director and staff have 

been sitting on quietly. It is concerning. President Gigani is concerned for the 

safety of the staff and for the safety of children. She has children and it is 

absolutely a concerning thing. The library and the staff have always been great at 

pooling the resources that they have. She pointed out to attendees that at the 

end of every Board Packet, there is a departmental report and it is the best part 

of the meeting packet. It speaks volumes to the amount of work that the staff puts 

into everything. For example, she pointed out that Amanda, a librarian in ATS, 

was a library representative with an organization named grit2, which is focused 

on mental health for young adults. That’s powerful and that’s huge. It takes a lot 

of initiative for the staff to go above and beyond and out there into the 

community. She encouraged everyone to be a part of that community that is 

helping to solve a problem. That problem is not going to be solved by one 

person, it’s not going to be solved by Julie, and it’s not going to be solved by the 

Board. It’s going to take pooling public and private resources to find an answer. 

President Gigani also thanked Assistant Library Director Jen Ryjewski, who 

recently applied for a $125,000 Live and Learn construction grant for carpet 

replacement. That is a huge number and she is the grant master. If there is 

money to be had in Downers Grove, she is in the running for it. The Kids 

Department is always a good time for Halloween activities. There was just a huge 

Ghostbuster event that drew 1,000 people in a few hours. The IT Department has 

continued to work with People’s Resource Center, another great organization 

that works to build skills for those that are housing insecure or unemployed, 

which is really important. Lastly, the Downers Grove Library Foundation recently 

helped the library with some Kids Room enhancements, and President Gigani 

thanked them for their contributions.  

 

It was moved by Dougherty and seconded by Khuntia THAT the Board move into 

Executive Session. Motion passed by voice vote. 
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13. Executive Session. 

a. 5 ILCS 120/2(c)(1), for discussion of the appointment, employment, 
compensation, discipline, performance, or dismissal of a specific employee.  It 
was moved by Dougherty and seconded by Khuntia THAT the Board move 
into Executive Session. Motion passed by voice vote. 

 
The Board moved to Executive Session at 9:56 p.m. 

 
President Gigani reconvened the Public Session at 11:10 p.m. 

 
14. Action for Items Discussed in Executive Session.  There was none. 

 

15. Adjournment.  President Gigani adjourned the meeting at 11:10 p.m. 
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